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AGENDA

How AI turns data into cash collected.
The intelligence foundation, the conversation, and the action.

2 The O2C Data Lake
Built from over a billion payment experiences and 44+ million buyers, the intelligence foundation.

3 Aimie IQ
The conversational layer that turns a natural-language question into a ranked, prioritized recommendation in seconds.

4 Aimie Agents
Take the recommendation and execute it, including placing outbound collection calls tailored to a buyer's history and payment behavior.

1 Defining AI
AI is an umbrella for many different types of technology
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When you think about AI in your 
O2C team, what comes to mind 
first?

Slido app

The Slido app must be installed on every computer you’re presenting from

How to change the

design

https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design
https://www.slido.com/support/ppi/how-to-change-the-design
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STAGE 1
Rules-based Systems

2

STAGE 2
Smart Assistant – to 
Predict & Automate

3

STAGE 3
AI becomes a master 

in a specific field

5

STAGE 5
Machines can 

outperform humans 6

STAGE 6
ASI – When AI can perform 
task at levels that far surpass 

humans
7

STAGE 7
AI singularity, theoretical point where tech 

becomes uncontrollable 

STAGE 4
Mimic Human like behavior 

with Reasoning

4
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What AI Agents are

Autonomous Goal Oriented Decision Maker

Context 
Aware

Learn and 
Adapt

Improve 
Performance



How AI Agents Work

User Request or 
Event Trigger

AI Agents

Perception

Cognition

Knowledge
Base Decision-Making

Action
Interpret 

Code
Execute 

Task
API 
Calls

Automation 
PlatformsLLMs

Internet, 
Other Inputs

Memory

Visual Speech Audio Text Sensors



What are MCPs?



DEFINITION

MCP is to AI what USB-C is to hardware.

Model Context Protocol (MCP) is an open standard that enables AI models to 
securely communicate with external tools, data sources, and applications through a 
common interface.

• No more building a different integration for every AI model and every application
• Both sides implement the same standard, so they simply work together



HOW IT WORKS

A typical MCP workflow

1

Ask
A user asks the AI 
to perform a task.

→

2

Discover
The AI discovers 
which MCP 
servers have 
relevant 
capabilities.

→

3

Request
The AI requests 
permission if 
needed.

→

5

Complete
The AI uses that 
information to 
finish the task and 
returns the result.

→

4

Connect
The MCP server 
provides access 
to tools or data.



EXAMPLE

One AI assistant, four enterprise systems.
Instead of building four separate AI integrations, each system exposes 
an MCP server, so one assistant can work across all of them using the 
same standard.

• Salesforce for CRM
• SharePoint for documents
• SAP for ERP
• Jira for issue tracking
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“Summarize the latest customer opportunities from 
Salesforce, check the related contract in 
SharePoint, and create a Jira task for the 
implementation team.
Example request  ·  One assistant, one standard, four systems



WHY IT MATTERS

MCP is the common language for connecting 
AI to the enterprise.
As organizations adopt AI across many business systems, MCP provides a 
common language for connecting AI to enterprise software.

• Reduces integration complexity
• Encourages reuse across teams and systems
• Gives AI assistants secure, standardized access to tools and data
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3 Aimie IQ
The conversational layer that turns a natural-language question into a ranked, prioritized recommendation in seconds.
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No AI Performs Without Data
26 years cloud-native: A structural data moat

The Cloud Advantage
Sidetrade’s subscription model ensures full, 
real-time data capture from every client.

The Vision
AI would transform O2C and data 
was the differentiator.

2000

100% cloud-native 

2015

Foundation for data intelligence
starting to consolidate & match

buyer data across vendors

Three acquisitions focused 
on machine learning
and data ingestion

2016 2017

Aimie’s inception AI 
engine for augmented 

collection (including SPi)

2021

Enrichment of 
Sidetrade’s Data Lake 

with North America 
expansion

2022

Launch of the most 
unique O2C Data Lake 

in the world >$5tn

2024

Upgrading Aimie 
with text generative 

AI features

2025

Building the AI 
Cash Collection 

Agents

2026

Launch the 
O2C Intelligence 

Platform with 
AI-Native Solutions



Invoices know how they get paid. We map the pattern.
The Advantage: Sidetrade’s Data Lake

HR SERVICES I.C.T B2B SERVICES

$9 trillion+
B2B Transactions

(last 5 years)

~45 million
Buyers

(last 5 years)

1.3 billion
Payment Experiences

(last 5 years)

Real Time
~5 payment 

experiences/s
live stream
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Supercharging AI-Aimie with Buyer Insights
Learning beyond one dimension for predictive accuracy

1,8k
Historic disputes

30 days

Average payment 
terms

108 M
Outstanding balance

10 days Average 

payment delay

$ 3.8 BN
Historic payments

283 k Historic 

payment experiences

WITH 
SIDETRADE’s 
DATA LAKE

1-D vs n -D
Expanding AI’s learning

HR SERVICES I.C.T B2B SERVICES
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Supercharging AI-Aimie with Buyer Insights
Impossible without Sidetrade’s Data Lake

40d

Payment 
Intelligence

30d
terms

10d
delay

80%
Payments on 
25th

Payment 
windows

HR SERVICES I.C.T B2B SERVICES
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What's the biggest barrier stopping your 
team from using AI agents in credit and 
collections today?

Slido app

The Slido app must be installed on every computer you’re presenting from

How to change the

design

https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design
https://www.slido.com/support/ppi/how-to-change-the-design
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e-Order and 
e-Invoicing

Credit 
Risk 

Expert
Cash App

AnalyticsAugmented 
Collection

Digital 
Case / 

Disputes Aimie Agents

Aimie Cash 
Collection

Agent

Aimie Cash 
Application

Agent

Aimie 
Dispute
Agent

Aimie 
Billing / 
Credit
Agent

Customer Agents

Customer 
Agent

Customer 
Agent

Customer 
Agent

O2C Business Apps

Deductions 
and Claims

Customer 
Experience 

Center

Engagement layer
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Execution layer

Platform layer

Where humans and agents meet 
powered by every layer in the stack

Where agentic and human execution 
result in desired outcomes

The system that makes it all happen with 
data, connectors, communication, and 
agent orchestration

SIDETRADE O2C INTELLIGENCE PLATFORM

Voice LLM Email LLM Aimie LLM NBA

O2C Domain Expert Models

EmailsCalls Actions Chat

Collaborative Data

Intelligence Foundation

Core Platform

Pay 
Window SPi / DPi

Vendor 
Benchmark

Surge 
Signals

O2C Insights

PaymentsTrans. Buyers Bench.

Data Lake

Private LLMsConnectors Data PipeAuthentication 
Core Comms Center Agent Builder Studio

Aimie IQ O2C Best 
Practice

O2C 
Tools Guardrails Memory Reasoning MCP Integrations

ISO
 / SO

C II / PRIVATE CLO
UD HO

STIN
G

Agentic Enterprise Architecture 

Intelligence layer
Deep, wide proprietary data lake 
where fine-tuned AI models and AI 
insights fuel the AI 

Agentic Execution



How generative AI works
Think of it as autocomplete, trained on most of the written internet.

1 Learn
The model reads 
billions of pages and 
learns the patterns of 
human language.

2 Prompt
You give it an 
instruction: a question, 
a request, or a draft to 
improve.

3 Predict
It builds a response 
one word at a time, 
choosing the most 
likely next word.

4 Create
The output is new 
content, generated 
fresh rather than 
copied from a source.

It predicts answers, it does not look them up. That is why it is fast and fluent, 
and why you always review what matters.

CRF Forum and Expo · Denver



Generative AI at work in Order-to-Cash

Meet Aimie IQ: plain-language questions become insight, recommendations, and governed action.

1 Ask

Ask about exposure, 
DSO, or buyer risk and 
get answers in 
seconds, not reports.

2 Detect

Early warnings flag 
deteriorating payment 
patterns before they 
escalate.

3 Recommend

Ranked next-best 
actions: who to 
contact, when to act, 
email already drafted.

4 Execute

Governed AI agents 
run the workflow, with 
approvals and a full 
audit trail.

Not a generic chatbot: grounded in the Sidetrade O2C Data Lake

45M+
buyers analyzed

$9.7T+
receivables under management

1B+
payment experiences



Aimie IQ

The O2C orchestrator
unifying human,

O2C Apps, and AI Agents



Aimie IQ, the Order-to-Cash Orchestrator

SIDETRADE 2026  |   CO
N

FIDEN
TIAL

Aimie IQ analyses payment
behavior across 42M 
buyers to pinpoint why  

customers pay late and what 
has worked to collect faster.

Reason

Aimie IQ models 
competing

scenarios with confidence
scores and recommends the 

highest-impact action. 
You set the boundaries. She 

operates within them

Decide

Aimie IQ  deploys AI Agents. No 
manual handoff. No delay.

Act

Aimie IQ tracks cash 
outcomes in real time.
When performance drifts, 
she detects it, alerts, and 
recalibrates the O2C 
strategy automatically.

Monitor

What Aimie 
does, every day, 

autonomously

25
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Aimie IQ

TURN HOURS INTO SECONDS 
o Context-aware conversational insights 

STOP RISK EARLY 
o AI-driven early-warning detection 

SEE EVERYTHING, PRIORITIZED 
o Real-time portfolio intelligence 

ACT AT THE RIGHT TIME
o Predictive payment timing and benchmarking 

Domain-specific AI embedded directly into O2C 
operations, orchestrating intelligent workflows, built 
with governance, multilingual capability, and real-time 
financial context to automate high-volume processes.

Accelerate Cash Flow  |  Reduce Manual Effort  |  Prevent Risk With Real-time Data

KNOW EXACTLY WHAT TO DO NEXT 
o Ranked action recommendations 

AUTOMATE EXECUTION END-TO-END
o Cross-system autonomous workflows 

TRUST AI AT SCALE
o Governed autonomy with full controls 

OPERATE GLOBALLY WITHOUT FRICTION
o Multi-language collaboration 
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D I S C O V E R

DAY IN THE AI LIFE
COLLECTORS 
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3 Aimie IQ
The conversational layer that turns a natural-language question into a ranked, prioritized recommendation in seconds.
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Take the recommendation and execute it, including placing outbound collection calls tailored to a buyer's history and payment behavior.



Aimie 
Agents

The autonomous
pre-built

O2C experts
production-ready



WHAT IS O2C-POWERED AI-AGENT 

• AI agents autonomously executing workflows 
across O2C

• Offer a unified data layer across the full 
order-to-cash cycle

• Deliver continuous optimization across the 
entire cycle

• AI models that predict payment behavior, 
risk, and cash flow outcomes

• Allow teams to refocus on exceptions, 
relationships, and strategic decision-making
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Aimie Agents

TURN AI INTO REAL EXECUTION
o Autonomous agents decide and act across 

collections, credit, disputes, and cash application

EXPAND TEAM CAPACITY WITHOUT HEADCOUNT
o Automates high-volume tasks such as outreach, cash 

application, and dispute handling

ACCELERATE CASH AND IMPROVE 
PREDICTABILITY

o Continuous follow-ups, payment signal capture, and 
optimized dunning drive faster collections

Sidetrade’s Aimie Agents are domain-specific AI 
embedded directly into O2C operations, 
orchestrating intelligent workflows, built with 
governance, multilingual capability, and real-time 
financial context.

Accelerate Cash Flow | Expand Capacity | Execute AI at Scale

DELIVER HIGH-QUALITY CUSTOMER 
INTERACTIONS

o Multilingual, context-aware conversations with 
intelligent summaries and response generation

ENSURE CONTROL, TRUST, AND COMPLIANCE
o Built-in governance with escalation rules, auditability, 

and policy-driven execution

SCALE AI ACROSS THE ENTERPRISE
o Embedded agents operate seamlessly across systems, 

regions, and O2C workflows
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D I S C O V E R

AGENTS TAKING ACTION



Agent Call Automation



The Sidetrade Intelligence Flywheel
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Every cycle compounds the data
GeneratesPowersFeeds Orchestrates

$9T+ in B2B transactions
45M buyer entities 

1B+ payment experiences
2,000+ vendor networks

O2C
DATA LAKE

Fine-tuned O2C LLMs
Payment prediction
Credit risk scoring
Next-best-action

DOMAIN-EXPERT 
AI MODELS

Credit, invoicing, 
collection, disputes, 

cash application, 
analytics, buyer portal

Full O2C lifecycle 
coverage

O2C 
APPS

Autonomous execution
Collect, resolve, allocate 

1,000 calls/
day per agent
29 languages

AIMIE
AGENTS

Every call logged
Every email scored 

Every resolution tracked

10 years 
Continuously fed

Not generic: 
O 2C -native

Enterprise-grade 
workflows

Already 
in production

Closed-loop 
learning

NEW 
EXECUTION DATA

Why this flywheel is unreplicable
Lock-in compounds

Agents built on the platform deepen 
switching costs with every deployment

Models compound
Each agent execution creates new training 
data that generic LLMs will never access

Data compounds
Every new customer adds payment signals 
that improve intelligence for all customers

enriches the Sidetrade Data Lake → smarter models → better outcomes → more data
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Improved Customer 
and Vendor Service

Better Decision 
Making

Maximum 
Scalability

Greater 
Reliability

Greater Employee 
Motivation 

Increased 
Productivity

Benefits of Agentic AI



See Aimie in 
Action: 
The AI Cash 
Collection Agent 
that Changes 
Finance Forever

AIM
IE

&
CUSTO

M
ER

AIAG
ENTS

DISPUTE MANAGEMENT
Digital Case

COLLECTION MANAGEMENT
Augmented Collection

E-ORDER MANAGEMENT AND E-INVOICING
E-Order and E-Invoicing

SELF-SERVICE PAYMENTS, ONBOARDING, 
AND INVOICE PORTAL
Customer Experience Center

CUSTOMER ONBOARDING RISK MANAGEMENT
Credit Risk Expert

CASH APPLICATION / ALLOCATION / 
DEDUCTION IDENTIFICATION
Cash App

REPORTING AND ANALYTICS
Analytics

TRADE DEDUCTION RESEARCH AND 
VALIDATION
Deductions and Claims

SIDETRADE
O

2C 
IN

TELLIG
EN

CE



D I S C O V E R

SCHEDULE A DEMO
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