The template below is offered to enable you to present an ROI for attending the next in-person meeting of the Credit Research Foundation.  It is just a template – YOU know your internal company dynamics best, so please modify this document as needed, particularly the section in red. Also attached is the detail you may need to outline the takeaways and justify your attendance.





To __________________:

In light of current considerations around tightening budgets, I’d like to highlight why attending the CRF August Forum & EXPO represents a high-return, cost-justified investment — not discretionary travel.

This forum delivers direct, applicable strategies to:

· Manage working capital during the current economic climate
· Maintain a focus on the latest AI trends and applications
· Reduce credit risk and bad debt write-offs
· Improve productivity through process innovation
· Stay current on the latest trends in electronic payments to benefit your organization

CRF is a trusted source of insight for the credit and receivables profession, and this event includes a complimentary AI in Credit & Order-to-Cash certificate course, which will provide a practical, executive-level view of where AI is delivering measurable impact across credit risk, collections, cash application, and dispute management.

The agenda is packed with expert-led sessions, and the final day’s peer exchange allows for real-time learning on what’s driving success — and failures — across industries. These insights can help navigate our own roadmap immediately.

ROI Considerations:
· Takeaways can be implemented to strengthen cash flow and reduce exposure — outcomes with direct financial impact.
· Networking and best practice sharing to reduce our reliance on trial and error — speeding time to solution and cutting costs.
· Meals and networking events are included, further offsetting costs.

In summary, this is a strategic learning opportunity that aligns with our financial goals. The insights gained will more than justify the cost of attendance and deliver value far beyond the forum itself.
                     
Optional:  Our estimated investment in my participation would be:
· Hotel (3 nights at $230/night + tax)                                                       $XXX
· Airfare                                                                                                          $XXX
· Transportation                                                                                              $XX
· Meals                                                                                                              $XX
· Registration fee                                                                                          $XXX
                                                                                                                     $x,xxx

I will assemble a post-conference report that includes an executive summary, key lessons, and recommendations for us to assess how to maximize the learnings. 

I respectfully request your approval to attend this meeting.         

2026 August CRF Forum - Agenda with Takeaways

The 2026 August Forum & EXPO offers educational sessions curated by industry experts, several opportunities for peer group networking, and dedicated time in the exhibit hall.

This three-day event is focused on providing executive level education and plenty of opportunities to network with fellow credit executives to discuss challenges and best practices.

Agenda Highlights:

· An expert economic & risk update from Alvarez & Marsal
· In-depth analysis of how rising geopolitical risks and global trade shifts are reshaping credit strategies from Dun & Bradstreet
· A best practices session on the pros and cons of outsourcing and third-party collections
· A compelling customer knowledge case study – “Do You Really Know Your Customers?”
· Innovative uses of AI in the tax-exempt certification process and preventing fraud with the diversion of funds from your lockbox
· Practical advice on ACH risk mitigation and launching a B2C credit card program
· An exhibit hall containing leading service providers in the order-to-cash (OTC) landscape


BONUS EDUCATION OPPORTUNITY:

CRF has also added a four-part education track on AI in Credit & Order-to-Cash: Execution, Use Cases, ROI, and Governance for Finance Leaders, which is offered to all attendees at no additional cost.

Thank you for your consideration.

Name
Contact Detail




