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CREDIT RESEARCH

PLATINUM PARTNERS

Product & service experts offering
dynamic solutions for the Credit Risk &
Revenue Cycle Management community




The Credit Research Foundation is very proud
to present our 2026 Platinum Partners — the finest
solution providers in accounts receivable
and credit risk management!

We would like to acknowledge these organizations,
whose generous support allows us to provide valuable
services and support to our members and the
entire A/R and revenue cycle management community.

Please take a few minutes to review their capabilities
to find YOUR best solutions.

CREDIT RESEARCH

1 FOUNDATION

BUILDING LEADERS IN CREDIT RISK
& REVENUE CYCLE MANAGEMENT




2026 Platinum Partners
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Altus Commercial Receivables
Alvarez & Marsal
Bectran
Billtrust
Cadex
Commercial Collection Agencies of America
Commercial Collection Corporation of New York
Creditsafe
Debt Register
Dun & Bradstreet
Experian Information Solutions
FIS
Handle.com

|IAB Solutions, LLC
Levelset, A Procore Company

Nacha
Nuvo
Quadient
RetailStat
Serrala
Sidetrade
Wholesalil
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ALTUS

COMMERCIAL RECEIVABLES

For 30 years, ALTUS has been a trusted leader in commercial debt collection, delivering unmatched expertise. As a leader in
B2B debt recovery, ALTUS understands the importance of compliance, licensing, and brand protection. With a focus on data
security, technology integrations, performance analytics, and real-time KPIs, we deliver tailored solutions that meet the highest
standards and set the benchmark for best-in-class collections.

Visit trustaltus.com

Contact: Josh Kincaid
VP of Associations & Partnerships
Josh.Kincaid@trustaltus.com

Alvarez & Marsal is a financial advisory firm with a dedicated Unsecured Creditors’ Committee
practice. We evaluate strategic options to determine the optimal path forward to maximize
recoveries for unsecured creditors in bankruptcy proceedings. Our integrated platform draws
upon A&M professionals’ in-depth knowledge and experience in restructuring, corporate finance,
litigation support, tax, and relevant industry experience, and positions us to address all critical
issues.

Visit alvarezandmarsal.com

Andrea Gonzalez Managing Director
Mark Greenberg Managing Director
Rich Newman Managing Director
Conrad Ragan Director
Seth Waschitz Senior Director

Contact: Conrad Ragan, Director

cragan@alvarezandmarsal.com
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Bectran

Bectran is a leading SaaS Order-to-Cash platform that streamlines credit management, accounts receivable, and collections.
Our end-to-end solution automates credit applications, risk assessment, invoicing, cash application, disputes, and fraud
detection—enabling up to 95% faster credit processing while reducing operational costs.

Trusted by 3M+ businesses worldwide, Bectran empowers finance teams to improve cash flow, reduce bad debt, and gain
real-time risk visibility.

Visit bectran.com

Contact: Dominic Biegel
Senior Director, Sales
dominic.biegel@bectran.com
630-626-4995

J billtrust

Finance leaders turn to Billtrust to control costs, accelerate cash flow and improve customer satisfaction. As a B2B order-to-
cash software and digital payments market leader, we help the world’s leading brands get paid faster while transitioning from
expensive paper invoicing and check acceptance to efficient electronic billing and payments.

Visit billtrust.com

Contact: Amanda Wilson
Senior Vice President, Sales
awilson@pbilltrust.com
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= CADEX

Cadex is a global B2B order-to-cash solution, combining 200+ years of AR management experience with cutting-edge
technology to reduce complexity between order placement and payment processing. Cadex improves internal practices and
financial outcomes for companies of all sizes and industries.

With over 800 employees worldwide, Cadex serves1,600+ customers in nearly 20 languages across various business sectors
and 170 countries.

Visit cadexsolutions.com

Contact: Neil Rae
Chief Revenue Officer
neil.rae@cadexsolutions.com

Commercial Collection Agencies of America, the premier association for commercial
collection agencies, elevates the standards of the commercial collection industry by providing
a superior certification program.

Member agencies adhere to a strict code of ethics, meet rigorous requirements set by an
independent standards board and provide the highest level of professional service while
collecting billions of dollars for creditors worldwide.

Visit commercialcollectionagenciesofamerica.com

Contact: Annette M. Waggoner
Executive Director
847-907-4670
awaggoner@commercialcollectionagenciesofamerica.com
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of New York

The Commercial Collection Corp. of NY, Inc.

Commercial Collection Corporation of New York has been in business since 1962, offering innovative, customizable
solutions designed to meet the diverse needs and requirements of companies in all industries across the country and around
the globe. CCC of NY partners with its clients to reduce DSO, improve cash-flow and maximize efficiency through unique and
innovative solutions.

Visit commercialcollection.com

Contact: Chad Haynie
EVP Global Revenue
chaynie@commercialcollection.com
(800) 873-5212 ext. 1030

4
Chad Haynie EVP Global Revenue
Trevor Hughes Business Development Manager

creditsafe®

Creditsafe is the global expert in credit monitoring and risk management. Over 115,000 customers globally depend on
Creditsafe to make critical business decisions. Using real-time data from over 9,000 sources across 200+ countries and
territories, Creditsafe’s mission is to help businesses mitigate financial, legal and compliance risks, while empowering them to
make more informed decisions.

Visit creditsafe.com

Contact: Chris Fenstermacher
Director, Partnerships & Events
chris.fenstermacher@creditsafe.com
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Debt
Register

Debt Register is your first line of escalation! Too good to be true? Not anymore! Our unmatched Al technology fits in with your
internal collection process. Ready to escalate? Send us accounts as you would to your 3rd party collection agency.

No IT support required, set up 1 hour, money collected goes right to your bank!

Live Trial - No fee- Zero obligation

Visit www.debtregister.com

Contact: Melanie Morcelle
Vice President Enterprise Partnerships
melaniemorcelle@debtregister.com
716.207.5207

dunQ bradstreet

At Dun & Bradstreet, we deliver something more than data: complete, accurate, and actionable insights on more global
business entities than any other B2B provider. Dun & Bradstreet is the global authority in commercial data and analytics,
delivering trusted, curated, and globally compliant intelligence that empowers businesses to manage risk, seize opportunities,
and make confident, data-driven decisions. With a foundation built on quality, expertise, and innovation, D&B enables
organizations to navigate complexity and lead with insight.

Visit dnb.com/risk-management

Contact: Christine Wright
Area Vice President
wrightc@dnb.com
(415) 516-7912
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P -
*experian.

Experian Information Solutions provides industry-leading predictive insights to organizations for all stages of their customer
lifecycle, helping them mitigate risk and improve profitability. Our business databases provide comprehensive, third-party
verified information on the US and International companies with an unparalleled depth of commercial-only or blended
(commercial + comsumer) data on all businesses with a specialization in the small and mid-sized market.

Visit experian.com/commercial

Contact: Sherri Correll
Director — Sales
sherri.correll@experian.com

=

FIS’ GETPAID solution empowers credit and collections to drive significant financial and operational results, featuring full
process automation, workflow, artificial intelligence, credit, cash application, deduction and dispute management, EIPP,
collections, and detailed analysis and reporting. FIS is a global leader in financial services technology, providing software,
services and outsourcing technology that empowers the financial world. FIS serves more than 20,000 clients in over 130

countries.

Visit fisglobal.com/products/automated-finance

Contact: Priyanka Grover
Director, Commercialization & GTM Strategy
privanka.grover@fisglobal.com

Keith Cowart Receivables Market Owner
Priyanka Grover Director, Commercialization & GTM Strategy
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handle.com

Handle.com powers the largest credit teams in construction. Fortune 500 material suppliers and equipment dealers trust
Handle software on a daily basis to provide their credit and collections departments with an end-to-end solution that saves
their staff on average 10-12 hours per week, per employee. Handle is the new modern technology approach to better manage
credit compliance, lien management, waivers and online payments for construction.

Visit handle.com

Contact: Eric Ortner
VP Sales
eric@handle.com
415-498-0544

@ IAB SOLUTIONS, LLC

IAB Solutions LLC provides services focused on recovering and managing A/R deductions and disputes for clients in the
global Consumer-Packaged Goods industry. Our exclusive blend of skilled, knowledgeable professionals and proprietary tools
produce the best possible results and invaluable, actionable feedback. No risk or commitment to you, just results! Contact us

to learn how we can help.

Visit iabllc.com

Platinum Partner since 2000

Contact: Kathy Rotondo
Sr Vice President & COO
krotondo@iabllc.com

Peggy Artz Vice President Operations
Angel Garay Vice President Operations
Hamilton Potter President/Co-Chairman
Kathy Rotondo Sr Vice President & COO
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LEVELSET

A PROEORE COMPANY

Levelset, A Procore Company, empowers construction finance leaders to transform lien rights management. We streamline
compliance, automate waivers, and mitigate risk so you can scale confidently. Our platform is backed by a best-in-class
research team that identifies and verifies critical project data, ensuring you always have the accurate insights needed to

secure payments.

Visit levelset.com

Contact: Desiree Baez
Account Executive
desiree.baez@procore.com

acha

Nacha is a nonprofit organization that convenes hundreds of diverse organizations to enhance and enable electronic
payments and financial data exchange. Through development of rules, standards, governance, education, advocacy, and in
support of innovation, Nacha’s efforts benefit the providers and users of those systems.

-
.
-

Nacha also offers payment consulting services and payment products.

Visit nacha.org

Contact: Leah Huey, AAP
Director of ACH Network Development
lhuey@nacha.org
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fg NUVO

Onboard customers through configurable, high-converting branded experiences that accelerate credit approvals, unlock
revenue, and reduce fraud.

Nuvo replaces manual forms with Al-powered application flows, real-time business and principal identity verification, and
embedded credit insights—enabling confident decisions that protect and grow your business.

Designed for complex trade partnerships, Nuvo is the B2B commerce platform trusted and preferred by 100,000 businesses.

Visit nuvo.com

Contact: David Fulham
Head of Partnerships
partnerships@nuvo.com

David Fulham Head of Partnerships
Trevor Messick Head of Sales

quadient

accounts receivable
by YayPay

Quadient is a leader in helping businesses create meaningful customer connections through digital and physical channels.
Quadient’s offering, Quadient Accounts Receivable (AR), is a unified credit-to-cash platform.

Quadient AR automates the entire process, from credit to collections to cash application. The platform’s intuitive user interface
and accurate, real-time reporting enables you to instantly gauge the current and future financial health of your business. Set
collections on autopilot with automated and customizable workflows that help your business achieve 34% faster collections on
average.

Visit quadient.com/en/ar-automation

Contact: Sarah-Jayne Martin
Senior Director, Global Financial Automation Solution
Sarah-jayne.martin@quadient.com
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I retailstat

RetailStat, formerly F&D, Creditntell and ARMS is the leading retail focused credit consultative service.

For over thirty years, RetailStat has serviced clients through its trusted brands to drive better decision making through reliable
data, insights, and analytics. RetailStat unites those brands as the industry-leading retail intelligence provider dedicated to
unwavering quality and client services.

Visit retailstat.com

Contact: Taylor Ricketts
Vice President
taylorr@retailstat.com

Chuck LeWinter Executive Vice President
Kerry Prata Senior Account Manager
Taylor Ricketts Vice President

SERRALA

Serrala is a leading global innovator in financial software solutions, enabling organizations to optimize their financial
processes. With nearly 40 years of experience in the industry, Serrala’s solutions automate, reduce costs, and improve
visibility into cash flow. The company serves over 2,500 clients in over 70 countries around the world.

Visit serrala.com

Contact: Michael Koehler
Principal Solution Architect
m.koehler@serrala.com
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lﬁ SIDETRADE

Sidetrade’s O2C Intelligence Platform is dedicated to securing and accelerating cash flow. Sidetrade’s agentic Al, Aimie,
analyzes trillions worth of B2B payment transactions in our proprietary Data Lake to predict customer payment behavior and
potential risks of millions of buyers worldwide. Aimie recommends operational strategies, intelligently automates Order-to-
Cash actions, and utilizes anonymized customer transaction data to enhance productivity, performance, and working capital.

Visit sidetrade.com

Bill North Elaine M. Nowak
VP North America Sales Global VP of Product Marketing
bnorth@sidetrade.com elaine.nowak@sidetrade.com
(713) 515-6058 (908) 625.8315

A Wholesail

Wholesail empowers credit teams to make smarter, faster decisions while accelerating cash flow. Our AR automation and
payments platform combines intelligent onboarding, automated collections, and a 24/7 customer portal with Lighthouse — a
real-time trade credit bureau delivering proprietary payment intelligence directly from connected ERPs. Purpose-built for
distributors and manufacturers, Wholesail drives ~35% faster payments with significantly lower risk.

Visit www.paywholesail.com

'l. - i
Cé)rey Reese Eli Chait
President & Co-Founder CEO & Co-Founder

corey@paywholesail.com eli@paywholesail.com
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Thank You,
CRF Platinum Partners!



www.crfonline.org



