)Y
A { ;Credit Research
Q X Foundation

2025 AUGUST

FORUM & EXPO
Austin, TX

EXPO Directory







Thank you for joining
us in Austin for the

2025 August
Forum & EXPO!

Exhibitor Directory Table of Contents

Altus Commercial Receivables........coonnrinnrionneene.
AMEFICAN EXPIESS ..oueeieeriereirerirsieeeseetesisesss s sssssasseens
BeCtran INCu.. e
Bieh!l & Biehl INC ..o
BIlIEIUST oottt
Cadex Solutions Corporation ...
Commercial Collection Agencies of America............
Commercial Collection Corp of New York..................
Credit PUISE ... seseenes
Creditors Adjustment BUreau.........ccoocveeeneeeneeenecenneenees
CreditSafe .. s
CRF SOIULIONS. ..ot seenes
CST Key ColleCtioNS.......oeveeeeereeeeeeeieeise e
DEDt REGISTEN ..ot sessenssas
DUN & BradStreet ...
EQUITAX ettt

EXPEIIAN oottt

Greenberg Grant & Richards.......cccoovvrneeonrioneinerins 6
GIOWTIN ettt ssss sttt enes 7
HandI€.COM ...t 7
HIGhRAIUS ..ot 7
[AB SOIUTIONS ..ot 7
Levelset, a Procore COmMpany ........cceneeneeenneeonneennes 8
MONTO PaY ...t eeseseseees 8
MOOAY'S ..ottt see s ssess s 8
NACNA ettt 8
NCS Credit . seeesess s 9
Nectaring Credit ... 9
NETNOW.....ccvriirmcireeiceie ettt sseeae et sesane 9
Nuvo Technologi€s INCu...ooeeenrereereeeeneseeeiseees 9
QUAIENT ..ottt ss s 10
Rauch-Milliken International INC......coocovevevevereeerecenn. 10
SEITAIA oottt 10
SIAEIIAAE .o 10
SunRay Construction Solutions..........ccccoveerecrnreonneene. 11



Platinum Partner

P
L]
:
Q.
S
S
S
ks
—
Q

ALTUS

COMMERCIAL RECEIVABLES

Altus Commercial Receivables, a proud Platinum
Partner of the CRF and a certified CCA of A agency, is
the global leader in commercial collections. We empower
many of the world’s most recognized companies to gain
greater confidence and control over their credit-to-cash
cycle. With the largest international network of trained,
certified professionals and the most advanced technology
in the industry, Altus streamlines both 1st and 3rd party
collections with unmatched security and compliance. At
the core of our innovation is ARM STRONG™, a powerful,
customer-focused automation system that helps clients
reduce costs and enhance cash flow performance. For
over 30 years, across all industries, Altus has partnered
with leading organizations to optimize their collections
process and drive measurable results.

For More Info: Company Info:
Rudy Schatzmann 2121 Airline Drive
National Account Manager Suite 520

Rudolf.Schatzmann@TrustAltus.com  Metairie, LA 70001

504-302-0615 www.trustaltus.com

American Express is a globally integrated payments
company, providing customers with access to products,
insights and experiences that enrich lives and build
business success.

For more information about American Express, visit

americanexpress.com, americanexpress.com/en-us/
newsroom/, and ir.americanexpress.com.

For More Info:

Chris Gelsomini
Christopher.J.Gelsomini@aexp.com

Company Info:

https://www.americanexpress.com

‘Ctran

Bectran is the intelligence core for modern credit
operations. Built to unify the full order-to-cash lifecycle, our
platform connects live data across credit, collections, and
AR—so teams can surface risk faster and make confident
decisions. From credit applications and onboarding to

job management, collections, invoicing, claims, and cash
application, Bectran brings every workflow into one seamless
system. With built-in automation and Al, we eliminate manual
inefficiencies, close risk gaps, and boost team productivity by
10x. Trusted by Fortune 100s and SMEs alike, Bectran is the
cloud-based SaaS platform that keeps O2C moving forward.

For More Info: Company Info:
Dominic Biegel 1515 E Woodfield Road
Sr. Director, Sales Suite 600
dominic.biegel@bectran.com  Schaumburg, IL 60173
630-626-4995 630-626-4995

www.bectran.com

Biehl:Biehl Inc.

The Collection Professionals

Established in 1940, Chicago based Biehl & Biehl has
provided exceptional Account Receivable Services with state of
the art technology and highly skilled collection analysts meeting
the needs of our diverse customer base. Our ethics, integrity
and service to our customers has earned us recognition as a
leader in the Commercial Collection Industry.

Biehl & Biehl is a member of NACM, CRF, Commercial

Collection Agencies of America, CLLA, ICCA, ACA and GLCCA.

Services available: 1st-party receivable management, letter
writing services, free demand service, personal collection
service and legal services through a network of Commercial
Law League of America attorneys.

Our objective is to enhance recoveries, reducing our clients’
operational costs and improving their cash flow.

For More Info: Company Info:
William J. Biehl 325 East Fullerton Avenue
President Carol Stream, IL 60188
wbiehl@biehlcollects.com

800-621-5583 x 1701
800-621-5583 x 1701 630-682-0545 Fax

www.biehlcollects.com

Jauyied wnunejd
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J billtrust £ CADEX

Cadex delivers global B2B order-to-cash solutions that
combine advanced technology with deep AR recovery

Finance leaders choose Billtrust to get paid faster,
control costs, and maximize customer satisfaction. As a

B2B accounts receivable workflow and payment software expertise.

market leader, we provide the world’s leading brands with Our proprietary software and 200+ years of collective <
3 Al-first solutions to delight their buyers across the full AR experience simplify the order-to-payment lifecycle for >
(=8 lifecycle — from digital or electronic invoice presentment to companies in 170+ countries. With 1,000+ employees and =~
E payment acceptance and application to collections. support in 30+ languages, we serve over 2,100 clients g
a With more than $1 trillion invoice dollars processed, across industries. =
' Billtrust delivers business value through deep industry Cadex is also a licensed commercial collection agency with ;,U
E‘ expertise and a culture relentlessly focused on meaningful top industry certifications from CCA of A, IACC, and CLLA. X
"'a customer outcomes. We have an A+ BBB rating and are proudly affiliated with <‘=b
x g

respected industry associations such as the Credit Research
Foundation (CRF) and the International Credit and Trade
Finance Association (ICTF).

For more information, please visit www.cadex-solutions.com

For More Info: Company Info:
Amanda Wilson 1009 Lenox Drive
SVP of Sales Suite 101 _
awilson@billtrust.com Lawrenceville, NJ 08648 For More Info: Company Info:
609-235-1010 . .
. Neil Rae www.cadex-solutions.com
www.billtrust.com Chief Revenue Officer

neil.rae@cadex-solutions.com

ﬂANDARDS BOARD CERTIi-‘lCA’.lm

Commercial Collection Agencies of New York
of America, the premier association The Commercial Collection Corp. of NY, Inc.
for commercial collection
agencies, elevates the standards The Commercial Collection Corp. of NY, Inc. has been in
of commercial collection by business for over 60 years and offers innovative, customizable
providing the CRF-endorsed and solutions designed to meet the diverse needs and requirements
recommended, superior certification of companies in all industries across the country and around
program in the industry. the globe. CCC of NY partners with its clients to reduce DSO, ;U
Tl CCA of A requires agency members to adhere to a strict improve cash-flow and maximize efficiency with the following g
§ code of ethics and meet rigorous requirements, including innovative solutions: g
[ continuing education and data security. The Platinum «  First and Third Party Collection Programs =
el Standard certification and compliance program is overseen «  Customized Business Process Outsourcing (BPO) <
/=B by an Independent Standards Board, on which CRF members +  Pre-Collect Programs for Small Balance Accounts [
g and officers serve. Alongside the Board’s credit practitioner «  Credit Reporting, Scoring and Monitoring §
E= members are commercial collection agencies, creditors’ rights «  Legal and Pre-Legal Services ®
(1) ~
8 and bankruptcy attorneys, state regulators, CFOs and CPAs. . . . -
Q. The Commercial Collection Corp. of NY, Inc. is a certified
Commercial Collection Agencies of America’s foundation - the agency of the Commercial Law League of America (CLLA)
four pillars of Experience, Expertise, Ethics and Education which is endorsed by the International Association of
- creates an organization of strength whose membership Commercial Collectors (IACC). Each collection professional
provides the highest level of professional service while employed at The Commercial Collection Corp. of NY, Inc. is
collecting billions on behalf of creditors worldwide. IACC certified.
For More Info: Company Info: For More Info: Company Info:
Annette M. Waggoner PO Box 1695 (E:\r;lidGTag T; _?_4 Seymzur Et\r(eﬁ 151
Executive Director Arlington Heights, IL 60006 lobal kevenue onawandaa,
awaggoner@commercialcol- . . chaynie@commercialcollection.com 800-873-5212
www.commercialcollection- 800-873-5212 x 1030

www.commercialcollection.com

lectionagenciesofamerica.com
847-907-4670

agenciesofamerica.com
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e credit pulse

Credit Pulse is an Al-powered credit intelligence

platform built for speed, accuracy, and growth. We
replace outdated, manual credit processes with smart,
automated workflows that unlock faster decisions with
better outcomes. From digital applications to real-time
monitoring and predictive risk scoring, we empower teams
to be more strategic at every stage of the credit lifecycle.

Global teams trust us to save time, reduce risk, and
accelerate revenue. Get started with our free credit
application or trial our reporting solutions today.

For More Info: Company Info:
Jordan Esbin www.creditpulse.com

CEO 317-260-1413
jordan@creditpulse.com

Creditors Adjustment
Bureau (CAB) is your local
firm with a global presence!
Since 1954, we have been
successfully collecting on
behalf of companies around
the world.

Creditors Adjustment Bureau

CAB is a complete collection operation in-house and under one
roof which includes very experienced and seasoned attorneys,
managing directors, paralegals, and legal secretaries. Our
legal group complements our multilingual collection team and
skip tracing and asset investigation group. This differentiator
maximizes results in the recovery process and moves our
clients to the head of the payment line. CAB is committed to
the continued success of the credit and collection community
by providing our clients with educational training both in-person
and webinar at no cost. Our services include Commercial
Collections, Litigation, Post-Judgment Collections, Bankruptcy
Recovery, and First Party Outsourcing. Our collection staff is
certified by the CCA of A. We are also long-standing members
of IACC, ACA International, and the California Association of
Collectors.

Brian Mitteldorf, CEO and President, bim@cabcollects.com

For More Info: Company Info:

Melanie Morcelle 4340 Fulton Ave., 3™ Floor
Executive Vice President Sherman Oaks, CA 91423
melanie.morcelle@cabcollects.com _000.

716.207-5207 818-990-4800

www.cabcollects.com

creditsafe”

Creditsafe, the global expert in credit monitoring and

risk management, is the world’s most used provider of
business reports. Today, over 115,000 customers globally
depend on Creditsafe to make critical business decisions.
Using real-time data from over 9,000 sources across 200
countries and territories, Creditsafe’s mission is to help
businesses mitigate financial, legal and compliance risks,
while also empowering them to make more informed
decisions.

To learn more, visit www.creditsafe.com.

For More Info: Company Info:

4635 Crackersport Road
Allentown, PA 18104
855-551-6903

www.creditsafe.com

Chris Fenstermacher

Chris.Fenstermacher@

creditsafe.com
(484) 280-5675
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Est 1991

CRF Solutions stands at the forefront of nationwide
accounts receivable management services for commercial
credit grantors. Our innovative ClientViewTM platform
delivers robust technology resources that safeguard
construction lien and bond rights across all states,
alongside tailored credit tools and reports with a back stop
of comprehensive global collection and litigation services.

Ensure that your contractual rights to be compensated for
value delivered are protected and enforced. Together we
can strengthen your risk management process and drive
bottom line payment.

For More Info: Company Info:

2051 Royal Avenue
Simi Valley, CA 93065

sales@crfsolutions.com
800.522.3858

www.crfsolutions.com

Jason Stine
VP Sales & Marketing

jstine@crfsolutions.com
805.823.8064
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AN ALTUS RECEIVABLES COMPANY

Since joining Altus Receivables Management in the Spring of
2024, CST Key Collections has reached new heights as one
of the oldest full-service collection agencies in the US. Along
with over 98 years in collecting commercial accounts worldwide,
we also provide soft-call services and first-party outsourcing,
bankruptcy monitoring, a free way of monitoring your marginal
accounts, and we are a reseller of Experian credit reports.

As a part of Altus Receivables Management, CST now provides
the most advanced technology platform in the industry. We can
provide customizable and scalable solutions in data analytics &
reporting, top of the line security and compliance, and the ability
to directly integrate with clients to transfer delinquent accounts
with a single click, thus reducing manual processes.

We are a founding member of the Commercial Collection
Agencies of America and an agency member of the
International Association of Commercial Collectors.

Let us be Your Key to Collections!

For More Info:

Pete Roth
President

proth@cstcoinc.com
800-626-5873

Company Info:

PO Box 33127
Louisville, KY 40232

www.cstcoinc.com

Nebt
Register

Debt Register is the first Leverage-as-a-Service platform,
transforming collections on past-due accounts for internal
credit teams. Our Al-powered Saa$S solution automates the
collections process on any size balance—triggering fast
payment resolutions without agents, legal action, or third-
party costs. Capable of chasing up to 10,000 debts every

2 minutes, the platform is globally scalable, works in any
language or currency, and requires no IT support—with setup
in under an hour. Debt Register drives over 50% savings
per collection, while credit teams retain full control to resolve
more accounts in-house—faster, more efficiently, and at
lower cost.

For More Info: Company Info:

https://debtregister.com/en-
us/home-us/

Chris Caparon

CRO, Board Member &
Advisor
ccaparon@debtregister.com

dunQ bradstreet

Trust one of the global leaders in data and analytics to help
manage risk and protect revenue. The Dun & Bradstreet Data
Cloud provides the world’s most comprehensive business
decisioning data and analytical insights on more than 600
million global entities.

Dun & Bradstreet’s unparalleled data, analytics, and
automated software platforms enable finance teams to
advance digital transformation through automated credit to
cash - helping to ensure their company gets paid on time and
within terms.

Our proprietary risk scores include the D&B PAYDEX®, the
D&B® Failure Score, the D&B® Delinquency Score, the D&B
Rating® and the D&B Viability Rating®. In addition, we're

a leading provider of public filings including bankruptcies,
judgments, liens, lawsuits, and UCC filings to support

further due diligence, and we have one of the world’s largest
commercial trade payment networks. That's why companies of
all sizes around the world rely on Dun & Bradstreet.

For More Info: Company Info:

Tom Moore

SVP - Finance & Risk
Solutions Sales
mooretom@dnb.com
214.263.4482

www.dnb.com

EQUIFAX'

Equifax is a global data, analytics, and technology company,
and we play an essential role in the economy by helping
companies in diverse industries such as automotive,
communications, utilities, financial services, fintech, healthcare,
insurance, mortgage, professional services, retail, e-commerce,
and government agencies, make critical decisions with greater
confidence.

USIS Commercial is dedicated to supporting customers with

a unique blend of differentiated data on small businesses,
analytics, and technology that lets us create the insights that
power decisions to move people forward. We help businesses
provide a seamless and positive experience for small business
owners during their most pivotal moments — like opening a
new business, gaining access to credit, or expanding services.

To learn more visit Equifax.com.

For More Info: Company Info:

https://www.equifax.com/
business/data-assets/
commercial-data/

Teresa Bartek

Commercial Solutions Sales
Executive

US Information Solutions

Teresa.Bartek@Equifax.Com
256-412-8978
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The FIS GETPAID solution is a fully integrated, web-
based order-to cash solution that helps companies improve

Experian provides industry-leading predictive insights operational efficiencies, lower DSO, and increase cash flow.

to organizations, helping them mitigate risk and improve GETPAID provides process automation and workflow across
profitability. Our business databases provide comprehensive, the O2C cycle, with detailed analysis and reporting for decision
third-party-verified information on US and International support. The solution suite includes strategic risk-based
companies, with unparalleled depth of data on small and mid- collections, artificial intelligence, process automation, credit
sized business. risk management, deduction and dispute resolution and cash

application. The solution also drives collaboration through its
sales and service and customer portals and connectivity to
credit bureaus, ERPs, and CRM systems via API. It can be
hosted on-premise, in a SaaS or private cloud environment.
FIS is a global leader in financial services technology, providing
software, services and outsourcing of the technology that

Experian’s data and services provide the tools to support
and integrate with the entire customer lifecycle, enabling
our clients to find new customers, process new applications,
efficiently manage portfolios and customer relationships,
collect on delinquent accounts, and optimize decisioning
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models. empowers the financial world.
For more information visit https://www.fisglobal.com/en/
cashflow-and-capital/credit-and-collections
For More Info: Company Info:
Sherri Correll 475 Anton Boulevard
Director, Sales Costa Mesa, CA 92626 For More Info: Company Info:
sherri.correll@experian.com 877-565-8153 Keith Cowart 347 Riverside Ave
804-499-9324 wWww.experian.com Global Market Owner Jacksonville, FL 32202
Automated Finance
keith.cowart@fisglobal.com https://www.fisglobal.com/
904-923-5244 products/automated-finance

GB Collects is a wholly owned agency Greenberg Grant &

providing clients with successful B2B Richards Inc. (GGR)
/ commercial debt recovery since 2001. founded in 19'93 and '
/ With bilingual collectors in a state- based in Houston, is

of-the-art recorded environment, we
COLLECTS provide the transparency needed in

a leading commercial
collection firm with 30+

today’s complex compliant rich world. years of experience GREENBERG, GRANT & RICHARDS INC.
GB Collects portfolio includes ARM, 1st & 3rd party & branded and 60,000+ clients. GGR collects over $100 million annually
collection services for a diversified customer base. 24/7/365 and last year recovered nearly 40% of those fees directly
transparency equals a compliant service, redefining how from debtors. This boosts clients’ ROl and exceeds industry
commercial debt recovery is branded. GB Collects is a certified averages by prioritizing smart, strategic action over traditional
Agency under the Commercial Collection Agencies of America, methods. Known for its ethical, results-driven approach,
while the President of GB Collects is a founding member, and GGR consistently ranks among the top 5 out of 5,000+ U.S.
past board member. GB Collects is a SOC Il compliant firm agencies. It holds accreditations from CRF, CLLA (certified),
covered under both the SSAE 16 & ISAE 3402 professional IACC (certified), and is a founding, certified agency of CCA of
standards requirements. A. In 2024, it received the BBB Pinnacle Award for Financial

Services. Its competitive edge lies in its investigative-first
model, using a global network of 10,000+ private investigators
to assess debtor assets, liabilities, and legal risk before
litigation. GGR also conducts face-to-face visits with debtors
globally, improving recovery outcomes while avoiding
unnecessary legal costs.

GB Collects continues to hold title of Best Places to Work in the
Collection Industry. GB Collects is also a distinguished winner
of the DOD ESGR award for support of the Guard & Reserve &
7 time INC 5000 winner.

For More Info: Company Info:

Jon Dame 1253 Haddonfield Berlin Road For More Info: Company Info:

VP, Sales Voorhees, NJ 08043 .

jdame@gbcollects.com 856-768-9995 Matt Thornton 5858 Westheimer Road

856-768-9995 Vice President of Sales Suite 500
www.gbcollects.com mthornton@ggrinc.com Houston, TX 77057

Randy O’Brien . .

President, Sales & Marketing Scott Swisher www.ggrinc.com

robrien@gbcollects.com President

856-768-9995 sswisher@aggrinc.com
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Growfin

Headquartered in Wilmington, Delaware, Growfin is an
Al-native Accounts Receivable (AR) Automation platform
that helps B2B enterprise finance teams simplify complex
Order-to-Cash (O2C) processes, speed up collections,

and unlock working capital. With smart automation and
collaborative tools; Growfin gives global brands like Air
Comm, Greenhouse, Swapcard, Snappt, Four Kites, Elise
Al, MedUS, Mindtickle, and more full visibility, predictability,
and control over their cash flow.

Growfin’s proprietary Al can capture, adapt to, and act on
behavioral customer signals on the fly to match payments
with 80% accuracy, reduce DSO by 33%, drive down time to
collect by 45%, and increase cash flow by 27%. Think Al-led
Accounts Receivable Automation; think Growfin.

For More Info: Company Info:

Pradyut Hande https://www.growfin.ai/
Assocngte Director, Product +1 6506138170
Marketing

pradyut.hande@growfin.ai

7\
handle.com

Handle.com powers the largest credit and finance
teams in construction. Fortune 500 material suppliers
trust Handle daily to provide their credit and collections
department with an end-to-end solution that saves their
staff 10-12 hours per week, per employee.

Handle is the only platform built to manage credit
compliance, lien management, online payments, and
waivers together, built specifically for construction.
Customers include ABC Supply, Floor & Decor, SRS
Distribution, Oldcastle, Heidelberg Materials, Vulcan
Materials, TDIndustries and many more.
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For More Info: Company Info:
Eric Ortner www.Handle.com

VP of Sales
eric@handle.com 800-845-0625

@

highradius

HighRadius provides a single Agentic Al platform for

the Office of the CFO. It integrates 180+ agents that
orchestrate end-to-end processes across Order-to-Cash,
Close & Reconciliation, Consolidation & Reporting,
Accounts Payable, B2B Payments, and Treasury.
HighRadius guarantees operational KPI improvements by
mapping them to specific agents on the platform.

With a 3-6 month go-live period, HighRadius drives value
creation at 1100+ enterprises such as 3M, Unilever,
Bristol-Myers Squibb Company, Red Bull, Lufthansa, and
more. HighRadius has been consistently recognized as a
market leader by Gartner, IDC, and Forrester.

For More Info: Company Info:
www.highradius.com

281-968-4473

Isaiah Desta
Marketing Coordinator

isaiah.desta@highradius.com

iab

IAB SOLUTIONS, LLC
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IAB Solutions specializes in revenue recovery and
deduction validation services. Our team of highly
experienced professionals uses proprietary technology

to maximize recoveries and provide valuable insights,
ensuring you receive all the revenue you are entitled to. We
conduct in-depth analyses of evolving customer strategies
and deduction trends to identify opportunities for both
recovery and prevention.

Our value-share program operates on a pay-only-for-results
basis, offering a risk-free solution for your organization.
Contact us today for a free consultation. We are proud

to have supported the Credit Research Foundation as a
Platinum Partner since 1997.

Jaupied wnunejd

IAB: Partners. Solutions. Results.

For More Info:

Kathy Rotondo
SVP & COO
krotondo@iabllc.com

Company Info:
www.iabllc.com
800-742-0014
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LEVELSET

A PROEORE COMPANY

Levelset, a Procore Company, empowers credit and
finance leaders in the construction industry to streamline
lien rights management and automate payment processes
to scale confidently.

As a trusted partner over the last decade, 250,000+
users have successfully utilized Levelset on more than
6.5 million projects, leveraging its advanced lien rights
management and compliance workflow solutions. Credit
teams save countless hours with Levelset in their corner to
resolve payment issues, mitigate risk, manage lien rights,
and automate lien waivers at scale. Unique data-driven
features like Job Radar, provide critical insights to identify
project-specific risk early. Our best-in-class research
team identifies, verifies, and fills in missing data, offering
comprehensive project insights.

Levelset equips construction professionals with reliable
financial control and project success tools.

For More Info: Company Info:

Mary Petikas www.levelset.com
mary.petikas@procore.com (504)688-4260

monto

Monto is the first platform that connects with every
payment portal, like Ariba and Coupa, so you can

send, track, and collect invoices from your customers
— from one place, in one click, with no manual work.
Designed for revenue teams tired of dealing with
endless customer A/P portals, Monto learns each of
your customer’s billing requirements to put your tedious,
manual payment portal workflows on autopilot.The
result? Getting paid from your enterprise customers has
never been easier.

Trusted by leading companies like G2, Miro,
Shutterstock, Blend, Appsflyer and more.

For More Info: Company Info:

Sam Mody montopay.com

Account Executive
Sam@montopay.com
(713) 203-1642

MOODY’S

In an era where risks are multiplying and increasingly
interconnected, Moody’s trade credit solutions can enable
your organization to detect the early signs of credit risk,
mitigate the repercussions of delinquency or bad debt, and
improve your collections process.

By combining company reference and trade credit data,
intelligence, and risk expertise with groundbreaking
predictive analytics and a seamless customer experience,
we are uniquely placed to help your business minimize
trade losses, stay agile, and achieve sustainable growth.

For more information, visit

https://www.moodys.com/web/en/us/capabilities/company-
reference-data/data-applications/trade-credit.html

For More Info: Company Info:

Bill Weiss 7 World Trade Center
Sr Dir, Industry Practice Lead 250 Greenwich Street
william.weiss@moodys.com New York, NY 10007

+:* Nacha

Nacha is a nonprofit organization that convenes hundreds
of diverse organizations to enhance and enable electronic
payments and financial data exchange. Through
development of rules, standards, governance, education,
advocacy, and in support of innovation, Nacha'’s efforts
benefit the providers and users of those systems. Nacha
also offers payment consulting services, various payment
products and certification programs, and payment
information services including Phixius — Nacha’s payment
information network.

For More Info:

Leah Huey, AAP
Director of ACH Network
Development at Nacha
lhuey@nacha.or:

Company Info:
Nacha - Homepage | Nacha
(703) 561-1100
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Platinum Partner

ONCS o

From Protection to Collection®

NCS Credit is the industry’s only full-service provider.
From UCC filings and mechanic’s liens to commercial
collections, we have it all under one roof. Powered by our
knowledgeable staff and fueled by technology, NCS will
simplify your current process and deliver a best-in-class
client experience. With unparalleled industry expertise,
we understand the complexities of commercial credit. We
believe everyone should get paid for the work they do!

Contact us to see how we can assist you in developing a
Notice & Mechanic’s Lien, Collection, or UCC filing program.
Protect your receivables throughout the entire AR life cycle
by partnering with the experts at NCS Credit.

For More Info: Company Info:

729 Miner Road
Cleveland, OH 44143

800-826-5256

www.ncscredit.com

Adrian Segedy

Director of Sales
asegedy@ncscredit.com
Office: 800-826-5256 x 219
Cell: 330-431-6070

nectarine

credit

Nectarine Credit is the technology leader in automated
credit decisioning with the most robust and intelligent
Credit Management Software platform on the market.
Nectarine Credit counts Fortune 500 companies and
household brand names as clients. With fully customizable
workflows, automation, credit applications, credit reviews,
monitoring, access to major credit bureaus and digital
fraud protection, credit leaders can’t live without Nectarine
Credit’s solutions. Nectarine Credit saves its clients
millions of dollars each year in efficiencies, reduced
delinquencies, lower costs, increased revenue and
sophisticated fraud protection.

For More Info: Company Info:

900 W Hastings St.
Vancouver, BC, Canada

Alex Armitage
alex@nectarinecredit.com
604-379-2886

www.NectarineCredit.com

° NetNow

NetNow empowers suppliers, distributors, and wholesalers
to modernize their trade credit operations. Our platform
enables organizations to digitize credit applications,
automate reference checks, and accelerate approvals, all
while maintaining control and visibility across the credit
lifecycle.

By uniting automation, data intelligence, and real-

time collaboration, NetNow helps credit teams reduce
onboarding friction, mitigate risk, and respond faster to

the demands of Sales and Finance. With measurable
improvements in DSO, reduced delinquency exposure, and
increased operational efficiency, NetNow equips businesses
to scale credit safely and sustainably—without the legacy
burden.

Want to see us in action? Visit www.netnow.io

For More Info:

Eli Costea
Co-Founder & COO
eli@netnow.io

Company Info:

42 Broadway, Suite 12
New York, NY 10004

833-663-8669

WWW.netnow.io

fg NUVO

Onboard customers through configurable, high-converting
branded experiences that accelerate credit approvals,
unlock revenue, and reduce fraud.

Nuvo replaces manual forms with Al-powered application
flows, real-time business and principal identity verification,
and embedded credit insights—enabling confident
decisions that protect and grow your business.

Designed for complex trade partnerships, Nuvo is the
B2B commerce platform trusted and preferred by 50,000
businesses.

For More Info:

David Fulham
Partnerships

david@nuvo.com

Company Info:
WWW.NUvo.com
415-612-3596
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INTERNATIONAL

q U O d I-le n.t Quadient is a leader in

accounts receivable  helping businesses create

Platinum Partner
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by YayPay meaningful customer
connections through
digital and physical channels. Quadient’s offering, Quadient
Accounts Receivable (AR) Automation by YayPay is a unified
credit-to-cash platform.

Quadient AR automates the entire process, from credit to
collections to cash application. The platform’s intuitive user
interface and accurate, real-time reporting enables you to
instantly gauge the current and future financial health of your
business. Set collections on autopilot with automated and
customizable workflows that help your business achieve 34%
faster collections on average. Predictive analytics power 94%
forecasting accuracy and comprehensive credit management
capabilities allow you to instantly gauge customer
creditworthiness.

When it is time to be paid, your business can effortlessly
receive payments via a secure, online payment portal that
buyers love to use, with international payment options and
instant account visibility.

For More Info: Company Info:

478 Wheeler Farm Road
Milford CT 06461

203-301-3400
www.quadient.com

Sarah-Jayne Martin
Director, ICA Global AR Practice

sarah-jayne.martin@quadient.
com
312-823-4637

Rauch-Milliken International, Inc. is a full service global ARM

firm that was founded in 1989. RMlI is proud to be a member

of the following accrediting organizations and associations:
Commercial Collection Agencies of America, CRF, IACC, ACA,
and NACM. Most importantly we are licensed and bonded

in every domestic jurisdiction. We are proud to represent
many CRF member companies in regard to managing their
receivables from both first and third party positions. Our
philosophy is very basic, to promote resolution in every case
and to produce higher net recovery percentages than our
competition while using the highest ethical standards and
professionalism as benchmarks for performance. From our
free pre-collect letter service to our large balance mediation
specialists, we cater to your company’s needs. We encourage
any Credit Professional and/or Finance Executive to test our

service and compare the results. The RMI Advantage produces

positive results that are proven year after year.

We look forward to working with you and your team.

For More Info:

Van A. Meador, Jr.
Director of Operations
vmeador@rauchmilliken.com

Company Info:

PO Box 8390
Metairie, LA 70011

888-705-4037
504-335-3863 Fax

www.rauchmilliken.com

SERRALA

Serrala is a global financial automation and B2B payments
software company empowering the digital office of the CFO.
We serve enterprises of all sizes with differentiated on-
premise, cloud, and SaaS solutions that leverage advanced
Al and ML technologies to transform finance into an
autonomous, predictive, and strategic function. Our end-to-
end suite streamlines working capital processes—Procure
to Pay, Order to Cash, Payments, Cash, and Treasury—
while managing data and documents across any ERP or IT
landscape.

For More Info: Company Info:

Patrick Cannon https://www.serrala.com/
EVP North America
Patrick.cannon@serrala.com

312-620-1200

312-620-1200
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Sidetrade is the leader in unlocking customer value in
order-to-cash by combining next-generation artificial
intelligence with B2B buyer behavior data. Using Al-powered
technology coupled with over 20 years of order-to-cash
experience, Sidetrade is dedicated to increasing working
capital, accelerating cash flow, benchmarking customer
payment trends and transforming the finance function into

a data-driven, strategic advantage. With order-to-cash
solutions spanning customer ordering, credit risk monitoring,
e-Invoicing, dispute management, collections, payments,
cash application, and analytics and forecasting, Sidetrade
intelligently automates actions to enhance productivity,
performance, and improve working capital.

For More Info:

Bill North
SVP of Sales

bnorth@sidetrade.com
(713) 515-6058

Company Info:

Sidetrade.com

SIDETRADE
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SunRay Construction Solutions is a national leader in lien
and waiver management, helping contractors, subcontractors,
and suppliers get paid—faster and with less risk. With 19
years of experience and over $10 billion secured annually,
SunRay simplifies complex compliance through accurate,
on-time document preparation and innovative software. From
preliminary notices, claim on bonds, lien filings to managing
waivers, we ensure your rights are protected every step of
the way. Our system tracks deadlines, verifies ownership, and
eliminates manual work—so your team can focus on building,
not chasing payments. Trusted by thousands across the U.S.,
SunRay offers unmatched customer support, nationwide
expertise, and no long-term contracts.

Visit www.SunRayNotice.com to see how we help
construction businesses grow with confidence.

For More Info: Company Info:

Ariela Wagner https://www.sunraynotice.com

Founder

ariela@sunraynotice.com 800-403-7660

(YA

At Tax CSA, a female-owned and operated sales tax
compliance consulting group, we are on a mission to empower
businesses by providing comprehensive resources to optimize
their tax technology systems and compliance workflows.
Specializing in streamlining complex processes, minimizing
audit exposure, and enhancing productivity, we offer expertise
in exemption certificate management, collection, and reviews.
Led by our CEO, an industry specialist in sales and use

tax, we support clients in identifying the right tax technology
platforms, system implementations, and managing bulk data
migrations related to mergers/acquisitions. Our commitment

is to ensure your business remains fully compliant with tax
regulations while maximizing efficiency and productivity.

For More Info:

Kristin Terdik
VP of Sales & Partnerships
Kristin. Terdik@TaxCSA.com

Company Info:
www.TaxCSA.com
704.231.6552
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“FOctober 27 - 29
Fort Lauderdale, FL

Join us for our final Forum of the year!

Marriott Harbor Beach Resort & Spa is one of our community's favorite
locations. Located right on the beach in Ft. Lauderdale, the property and the
surrounding area makes this another can’t-miss event!

Registration is OPEN!

Register and make your
travel plans now.

crfonline.org/events/october




THANK YOU for joining us!

Credit Research
Foundation
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