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Electronic Invoicing Mandates: No Longer Optional

Written by: Mitchell Rose, Billtrust

Invoicing electronically has become the norm for B2B suppliers – especially those 
doing business internationally. Between buyers’ growing usage of AP portals and 
myriad government mandates demanding compliance, getting paid while creating 
world-class customer experiences depends on... Read More...

5 Questions to Drive a Cash Culture During Economic 
Uncertainty
By: Brian Morgan, BlackLine

Times are changing, and so are the roles of credit managers. Beyond what is tra-
ditionally understood of the credit manager, their role is expanding to become 
something more like a ‘revenue manager’, and this shift will have many impacts 
on business... Read More...

Inflation and Growth Update
By: Steven C. Isberg, PhD, Credit Research Foundation

Inflation continues to be volatile yet is showing signs of slowing down.  For the 
month of October 2022, six out of sixteen measures of inflation, based on the 
elements of the associated CPIs and measurement intervals, increased from the 
previous month.  Nine of the measures... Read More...

Do You Know What Your Peer Group is Responsible For?
By: Matt Skudera, Credit Research Foundation

We can all agree that the world has changed over the last three years – for obvi-
ous reasons.  Operational, behavioral, and tactical changes have been a constant 
challenge.  Let’s explore further into these areas that have altered our responsi-
bilities and added... Read More...
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Electronic Invoicing Mandates: No Longer Optional
By: Mitchell Rose, Senior Vice President & General Manager, Billtrust

Invoicing electronically has become the norm for B2B suppliers – especially those doing business internation-
ally. Between buyers’ growing usage of AP portals and myriad government mandates demanding compliance, 
getting paid while creating world-class customer experiences depends on AR teams embracing automation. 
Let’s look at two types of mandates that affect AR teams, and ultimately how we need to deal with them.

Government Mandates

Close to 100 countries now mandate electronic invoicing in...

Mitchell Rose is Senior Vice President and General Manager, Corporate Segment at  
Billtrust, where he has worked with hundreds of businesses to help them automate their 
order-to-cash process. Before Billtrust, he held senior-level marketing positions with 
Coca-Cola, Mattel and Warner Lambert. Mitch holds an MBA from Columbia University in 
Marketing and a BS in Applied Economics from Cornell University.
He can be reached at mrose@billtrust.com.

About the Author

This article is only available to members of the Credit Research Foundation (CRF).

Interested in reading more? Join CRF to gain access to this and 
hundreds of other resources! CLICK HERE for membership information.

mailto:mrose%40billtrust.com?subject=
https://www.crfonline.org/membership/membership-levels-application/


When You Need Help with Commercial Debt 
Collection, CLLA Certified Agencies Deliver:

Since 1975, the Commercial Law League of America (CLLA) has been certifying commercial collection 
agencies who have earned the right to be recognized as industry experts. CLLA certification is  
a voluntary, in-depth examination process that requires agencies seeking certification to meet or exceed 
standard financial guidelines. Only agencies with the highest standards earn the CLLA certification. 

The Original Commercial Collection Agency Certification Program

• Maximum dollar recovery
• Prompt remittance of funds
• Adherence to rigorous Code of Ethics 
• Mandatory Surety Bond protection
• Separate trust accounts
• Reputable collection practices
• Agency stability

• Audited annually by an independent 
third-party CPA firm

• Mandatory continuing education for 
agency executives

• In business for a minimum of four 
years  

• Endorsed by the International 
Association of Commercial Collectors 
(IACC)

To find a CLLA Certified Agency near you visit www.clla.org/list-of-certified-agencies/.

Commercial Law League of  
America Certified Agencies

Look for the CLLA Certification Seal.

2022-Certified-Agency-CRF-Ad 2 Final.indd   22022-Certified-Agency-CRF-Ad 2 Final.indd   2 11/14/2022   11:32:13 AM11/14/2022   11:32:13 AM

https://www.clla.org/list-of-certified-agencies


On the Leading Edge of 
Technology for Receivables 

Management

Creditors Adjustment Bureau
4340 Fulton Ave., Third Floor
Sherman Oaks, CA  91423

Toll Free: 800-800-4523
Telephone: 818-990-4800
FAX: 818-990-3904
E-mail: info@cabcollects.com
https://cabcollects.com

Proud to support the Credit Research Foundation! 

We partner with our clients to seamlessly We partner with our clients to seamlessly 
integrate with their AI/AR collection cloud integrate with their AI/AR collection cloud 

platform for  “point and click” transfer at no cost.platform for  “point and click” transfer at no cost.

YOUR FIRM OF CHOICE FOR: YOUR FIRM OF CHOICE FOR: 

• • 33rdrd Party Commercial Collections  Party Commercial Collections 

• • In-house Attorney In-house Attorney 
Representation Representation 

• • 11stst Party Receivables  Party Receivables 
Management Management 

• • Library of Education for Your Library of Education for Your 
Continued SuccessContinued Success

https://cabcollects.com
mailto:info%40cabcollects.com?subject=
https://cabcollects.com


Inflation and Growth Update
By: Steven C. Isberg, PhD, Senior Fellow, Credit Research Foundation, Chair, Department of Accounting, 
Towson University

Inflation continues to be volatile yet is showing signs of slowing down.  For the month of October 2022, six out 
of sixteen measures of inflation, based on the elements of the associated CPIs and measurement intervals, in-
creased from the previous month.  Nine of the measures decreased and one remained the same from the prior 
month.  The results are shown in Exhibit 1 below...
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Steven C. Isberg is the Chair of the Department of Accounting at Towson University and 
teaches graduate and undergraduate courses in corporate finance, financial analysis and 
valuation, and financial economic history. As Sr Research Fellow at the Credit Research 
Foundation he conducts various research studies and delivers online financial analysis 
courses as part of the CRF Online Classroom™ program. He has over 25 publications in 
academic and professional journals and has served as a professional business consultant to 
a variety of firms.

About the Author

This article is only available to members of the Credit Research Foundation (CRF).

Interested in reading more? Join CRF to gain access to this and 
hundreds of other resources! CLICK HERE for membership information.

https://www.crfonline.org/membership/membership-levels-application/
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www.auditoria.ai

Schedule a demo

• Better response rates for outreach
• Segmented lists to focus attention
• Automated workbook creation
• Easier review and anomaly detection
• Increased confidence and completeness 
• Reduced compliance risk

Automate your accruals 
process for complete and 
accurate supplier expense 
accruals, real-time auditing 
reports, and an accelerated 
month-end close.

MOVE THE BACK OFFICE FORWARD

https://www.auditoria.ai
https://info.auditoria.ai/request-a-demo
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https://www.jnacollect.com


Collection Services | UCC Services | Notice & Mechanic’s Lien Services | Education & Resources

Visit NCScredit.com or call 800-826-5256 or email SecureYourTomorrow@NCScredit.com today! 

Whatever credit challenges you face, NCS Credit has the tools and expertise 
to help get you paid faster. We’ll eliminate your need for multiple service

providers by implementing a tailored all-in-one solution.

You have enough to worry about, let us simplify and manage 
the many demands to protect your business’ bottom line. 

NCS Credit provides end-to-end credit services
that protect your accounts receivable and ensure

you have the legal tools to get paid – FAST.

https://ncscredit.com
https://ncscredit.com
mailto:secureyourtomorrow%40ncscredit.com?subject=
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5 Questions to Drive a Cash Culture During Economic Uncertainty 
By: Brian Morgan, Director Product Marketing AR, BlackLine

Times are changing, and so are the roles of credit managers. Beyond what is traditionally understood of the 
credit manager, their role is expanding to become something more like a ‘revenue manager’, and this shift will 
have many impacts on business as we know it. For some this is a small shift, but a significant one regardless. 
For others, this is a massive stride away from being the debt collection department!

Job titles often change without much real significance. This shift requires credit managers to oversee end-to-
end global processes and simultaneously manage the stakeholders involved at each stage of those processes. If 
credit departments are to truly drive success, they need to...

Brian Morgan combines a wealth of knowledge and expertise in Shared Services, Accounts
Receivable and Credit Management. Brian has over 25 years’ experience across multiple 
sectors for National and Global organizations. Throughout his career he has achieved 
outstanding results and received many Industry Awards, most notably when under Brian’s 
leadership, Veolia UK were recognised as a Centre of Excellence by the Chartered Institute 
of Credit Management. In Brian’s role at BlackLine, he is sharing his knowledge with 
Customers and supporting the development of an exciting Roadmap of AR solutions.

About the Author

This article is only available to members of the Credit Research Foundation (CRF).

Interested in reading more? Join CRF to gain access to this and 
hundreds of other resources! CLICK HERE for membership information.

https://www.crfonline.org/membership/membership-levels-application/


h��$�

�ªµ~��s

��~�s

����

~�j�[Ej��µ

�����j{xw~�xvw�t�vw��

y{vu~�x|~µhpo~�x|~��ttwx�|o�

�xr~��x�nxm~twl{vv�x�w�~twk�{twrq

©�¨�¥¡�¤¦¥¡¢¤���¢¤¨��¢�§�§�¤¡ ����£

�¥��¤¥¦¦��¥��¤��§¥§¦�¤��¦�¡��§¡£

�¥¡��¤�§¤�¥�¥¤§��¤���¡¡�����£

¥§�¤� ������¤����¤�����§�¤¦¥ ��¥¨�

¸ ³·´²±·°°®¬·«¯¶

¸ ³¯®®¿¬«¯¶´±¼·¶·¹¿¼¿¶«

¸ �´°�«¿´±·¶�±�¿��¬«¯¶´±¼·¶·¹¿¼¿¶«

¸ �'±#¶«¿®®¹¿¶¬¿

¸ 5¿·¼±·¶�±«·´,±¼·¶·¹¿¼¿¶«

¸ ³@¿�«±·¶�±@´,±¼·¶·¹¿¼¿¶«

NNN^cUYb]UTg`^bVZS

��¤¡�¥��¤����¤M���§��¤��¤���¨�L¦¨¥¡¡¤¡�¥§�¥��¡�

https://www.blackline.com/


CST Co. would like to wish
all members of the Credit Research

Foundation the very best of the
Holiday Season.

For over 95 years, CST Co. 
has provided pre-placement and 
full-service collection services 
across a very broad spectrum 

of industries.

How may we assist your
organization in the coming

New Year?

Pete Roth, President
502-589-2027

proth@cstcoinc.com

https://cstcoinc.com
mailto:proth%40cstcoinc.com?subject=


Do You Know What Your Peer Group is Responsible For?
By: Matt Skudera, Credit Research Foundation

We can all agree that the world has changed over the last three years – for obvious reasons.  Operational, be-
havioral, and tactical changes have been a constant challenge.  Let’s explore further into these areas that have 
altered our responsibilities and added value to the business. 

Operational Shifts
One of the most striking shifts has been in the operational environment.  Three major areas of change are:

• Globalization
• The Value Chain (Revenue Cycle Management)
• Outsource to Offshore

First is the movement to a global market across all organizational sizes, from small businesses to the largest 
enterprises.  Over the past three years, research has indicated a significant increase in...
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Matt Skudera is Chief Content Officer for the Foundation. Prior to CRF, Matt spent over 25 
years in positions of increasing responsibility in Credit and Financial Shared Services. Matt 
is the incoming President and COO effective January 2023.

He can be reached at matts@crfonline.org.

About the Author

This article is only available to members of the Credit Research Foundation (CRF).

Interested in reading more? Join CRF to gain access to this and 
hundreds of other resources! CLICK HERE for membership information.

mailto:matts%40crfonline.org?subject=
https://www.crfonline.org/membership/membership-levels-application/


800.732.0206   |   INFO@ABC-AMEGA.COM   |   ABC-AMEGA.COM
ABC-Amega is proudly certified by the CLLA/IACC and the CCA of A, and is a long-time sponsor of CRF.

When you work with ABC-Amega, you get highly-trained, certified debt  
collection experts who focus on maintaining your reputation and customer 
relationships. We’ll work hard every day to earn your trust by making good  
on the promise of effective debt recovery.

Service you can count on since 1929.

THIRD-PARTY COMMERCIAL 
DEBT COLLECTION
•  Cutting-edge Quality Management tools  

include Call Scoring & Speech Analytics
•  Award-winning International Collections
•  Accomplished Global Attorney Network

EDUCATIONAL RESOURCES
• Monthly E-newsletter 
•  Free & On-demand Webinars with  

Expert Presenters
•  Content Library on all areas of  

Collections and Credit Risk Management 

FIRST-PARTY ACCOUNTS 
RECEIVABLE MANAGEMENT
• Customized, White Label Account Treatment
•  Short- and Long-term Projects Managed to 

Exceed SLA Requirements
• Data-driven Account Intelligence & Reporting

CREDIT SERVICES
• Credit Group Management since 1965
• Credit Interchange Portal
•  Bankruptcy & Risk Assessment Services

mailto:info%40abc-amega.com?subject=
https://www.abc-amega.com
https://www.abc-amega.com


https://www.confirmation.com
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The Placement of Delinquent Accounts with Certified Commercial Collection 
Agencies Year-To-Date 2022 As Compared to 2021 and 2022
By: Annette Waggonner, Executive Director, Commercial Collection Agencies of America

Research reports produced by Commercial Collection Agencies of America, including account placement trend 
analyses, routinely provides credit practitioners with valuable insight into the impact of bad debt on sales and 
operations.   

This analysis, completed by Commercial Collection Agencies of America on a quarterly basis, includes a review 
and compilation of the account placement data submitted by member agencies in accordance with a certifica-
tion requirement mandated by an Independent Standards Board. 

The Association encourages the proper administration of delinquent receivables, which includes the placement 
of accounts with certified third party commercial collection agencies on a prompt basis. Our research shows the 
probability of full collection on a delinquent account...

Annette M. Waggoner currently serves as the Executive Director of Commercial Collec-
tion Agencies of America. Annette is responsible for the enforcement of the association’s 
certification requirements, development of educational programming, and consultation to 
the Board of Directors, as well as the Independent Standards Board. She also serves as the 
association’s advocate within the credit and collection industries and is a frequent author 
and speaker regarding commercial collections. Annette has been in the collection indus-
try since 1992, when she was an officer, with ownership interest, of a certified commercial 
collection agency. .

About the Author

This article is only available to members of the Credit Research Foundation (CRF).

Interested in reading more? Join CRF to gain access to this and 
hundreds of other resources! CLICK HERE for membership information.

https://www.crfonline.org/membership/membership-levels-application/


-Practice professionally to maximum dollar 
recovery

-Carry a minimum of $300,000 surety bond 
coverage 

-Maintain separate trust accounts for collected 
funds

-Promptly remit funds 

-Submit to a financial and procedural review to 
ensure ongoing adherence to requirements

-Qualify for a Certificate of Accreditation and 
Compliance granted by an Independent 
Standards Board

-Adhere to a strict Code of Ethics

-Operate in business for a minimum of
 four (4) years

-Fulfill continuing education annually

-Engage a vetted field of creditors’ rights
 attorneys if necessary

-Certify individual collectors through
 Commercial Collection Training Institute 

Certification Counts!

For additional benefits and to learn more, please visit us at
www.commercialcollectionagenciesofamerica.com/member-directory/agency-members

 

That is why ALL of our members are 
certified for your protection. 

Commercial Collection Agencies of America is 
the ONLY collection industry association in 
which ALL agency members are certified!

https://www.commercialcollectionagenciesofamerica.com/member-directory/agency-members
https://www.commercialcollectionagenciesofamerica.com


Bring it in.

Sharper Skills 
To get better results, you have to work with 
professionals who show greater levels of 
emotional intelligence, training, and experience 
than you normally see in this industry. 

Higher Standards
To protect your customer relationships, you’ve 
got to have a proven repeatable process for 
ensuring that every customer is treated with 
the utmost respect every time. 

Smarter Systems
To keep on top of all this, it takes a platform 
that provides real-time visibility into the status 
of every account, every action taken, and every 
payment received.

What does it really  
take to bring it in?  
Three things: 

AGA helps businesses recover  
the maximum amount of money  
in the minimum amount of time.
And we do it while protecting your customer relationships  
and keeping you in the loop every step of the way. 

MAILING ADDRESS  AG Adjustments, PO Box 9090, Melville, NY 11747
CORPORATE HQ  AG Adjustments, 740 Walt Whitman Rd., Melville, NY 11747

888.496.1600  |  AGALTD.com

1

2

3

https://agaltd.com
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Are B2B Checks Finally Going Away?
By: Suneel Chirunomula, Viewpost EVP of Growth

Checks are frustratingly resilient, particularly for business-to-business (B2B) payments. Despite decades of 
investments, innovation, and efforts to eliminate the inefficiency of sending and receiving paper checks, nearly 
every middle-market and enterprise company still prints and mails substantial payments the old-fashion way. 
According to the 2022 AFP Digital Payments Survey, one-third of B2B payments in North America are still made 
by checks. Not surprisingly, the study confirms a desire by companies in the U.S. to increase the use of digital 
payments. So, will this decade finally bring the end of B2B check payments? If so, by when, why now, and how 
will it happen?

Suneel Chirunomula is a results-driven payments expert with more than a decade of 
experience leading B2B payment solutions and working capital strategies for American 
Express and C2FO. Currently leading B2B growth strategies at Viewpost, a leader in check 
optimization and electronic payment services, Suneel works closely with mid-market and 
enterprise organizations to eliminate and extract value from the last mile of B2B check 
printing. With a client-focused mindset, Suneel draws on a unique combination of card, 
B2B payments, and working capital experience that helps payment leaders solve problems, 
increase efficiency, and add value to their organizations.

About the Author

This article is only available to members of the Credit Research Foundation (CRF).

Interested in reading more? Join CRF to gain access to this and 
hundreds of other resources! CLICK HERE for membership information.

https://www.crfonline.org/membership/membership-levels-application/
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2022 Platinum Partners

The Credit Research Foundation is very fortunate
to receive support from our Platinum Partners.

Their contributions and collaborative efforts help the Foundation maintain
activities at the level at which our members have become accustomed.

While these firms and the services they provide are very familiar
to our members, you can learn more about them by clicking HERE.

The Commercial Collection Corp. of NY, Inc.

https://www.crfonline.org/about-us/platinum-partners/
https://pulse.moodysanalytics.com
https://www.fisglobal.com
https://www.marsh.com
https://www.dadesystems.com
https://www.bectran.com
https://www.blackline.com
https://www.abc-amega.com
https://www.alvarezandmarsal.com/
https://www.creditntell.com/
https://www.billtrust.com/
https://cforia.com/
https://www.commercialcollection.com/
https://www.creditsafe.com/us/en.html
http://commercialcollectionagenciesofamerica.com/
https://www.dnb.com/products/finance-credit-risk/dnb-finance-analytics.html
https://www.experian.com/business-information/credit-management#contactForm
https://www.nacha.org/
https://www.serrala.com
https://www.versapay.com/
https://www.agaltd.com
https://www.iabllc.com/
https://www.ncscredit.com/
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2022 Friends of the Foundation

This group of  attorney firms, in addition to their
intellectual contributions, has stepped forward to offer
financial support to the Foundation, for which CRF

and its members are very grateful.

https://www.kelleydrye.com/
https://www.kilpatricktownsend.com/
http://www.pszjlaw.com/
https://www.cooley.com/
https://www.lowenstein.com/
https://www.armstrongteasdale.com/
https://www.afslaw.com/
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