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Bring it in.

Sharper Skills 
To get better results, you have to work with 
professionals who show greater levels of 
emotional intelligence, training, and experience 
than you normally see in this industry. 

Higher Standards
To protect your customer relationships, you’ve 
got to have a proven repeatable process for 
ensuring that every customer is treated with 
the utmost respect every time. 

Smarter Systems
To keep on top of all this, it takes a platform 
that provides real-time visibility into the status 
of every account, every action taken, and every 
payment received.

What does it really  
take to bring it in?  
Three things: 

AGA helps businesses recover  
the maximum amount of money  
in the minimum amount of time.
And we do it while protecting your customer relationships  
and keeping you in the loop every step of the way. 

MAILING ADDRESS  AG Adjustments, PO Box 9090, Melville, NY 11747
CORPORATE HQ  AG Adjustments, 740 Walt Whitman Rd., Melville, NY 11747

888.496.1600  |  AGALTD.com
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Almost three years out from the beginning of the global COVID pandemic, we are still feeling the effects 
of outcomes and actions taken to keep the economy afloat through that trial.  The single biggest target 
on the radar screen has been inflation, against which the Federal Reserve has been combatting with the 
largest interest rate increases in recent years.  While inflation has begun to come down, the effects of the 
interest rate increases are being felt across the economy which, in its pandemic-weakened state, is showing 
recessionary signs for the coming year.  And oh, by the way, the federal debt level, which stood at $23 trillion 
prior to the pandemic, is now $31 trillion and showing no signs of declining.  Just today (15 December 2022) 
the Senate voted to keep the government from shutting down for at least another week while they figure out 
what to do about federal spending levels and raising the debt limit yet once again.  Just thought you’d like to 
know. We will come back to this later.

Since the banking system collapsed and had to be rescued in 2008, the US economy has been able to grow 
only on a diet of low interest rates and trillions of dollars of fiat money.  When the flow of new money has 
ebbed, and/or interest rates have increased, real economic growth has slowed down.   There is evidence that, 
prior to the pandemic, contractionary monetary policy was...

Oh, By the Way…Economic Outlook 2023
By: Steven C. Isberg, PhD, Senior Fellow, Credit Research Foundation and Chair, Department of 
Accounting, Towson University

About the Author:
Steven C. Isberg is the Chair of the Department of Accounting at Towson University and teaches graduate and 
undergraduate courses in corporate finance, financial analysis and valuation, and financial economic history. 
As Sr Research Fellow at the Credit Research Foundation he conducts various research studies and delivers 
online financial analysis courses as part of the CRF Online Classroom™ program. He has over 25 publications in 
academic and professional journals and has served as a professional business consultant to a variety of firms.

This article is only available to members of the Credit Research Foundation (CRF).

Interested in reading more? Join CRF to gain access to this and 
hundreds of other resources! CLICK HERE for membership information.

https://www.crfonline.org/membership/membership-levels-application/
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YOUR KEY TO COLLECTIONS

CSTCOINC.COM    PHONE: 800-626-5873

Building Relationships
One Step at a Time
Step up to a full range of effective collection 
and accounts receivable management services 
with CST Co.

INTERNATIONAL COLLECTIONS

SOFT-CALL SERVICES

COMMERCIAL COLLECTIONS

LITIGATION SERVICES

BANKRUPTCY MONITORING

OUTSOURCING SERVICES

CREDIT AND AR EDUCATION AND TRAINING

https://cstcoinc.com
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-Practice professionally to maximum dollar 
recovery

-Carry a minimum of $300,000 surety bond 
coverage 

-Maintain separate trust accounts for collected 
funds

-Promptly remit funds 

-Submit to a financial and procedural review to 
ensure ongoing adherence to requirements

-Qualify for a Certificate of Accreditation and 
Compliance granted by an Independent 
Standards Board

-Adhere to a strict Code of Ethics

-Operate in business for a minimum of
 four (4) years

-Fulfill continuing education annually

-Engage a vetted field of creditors’ rights
 attorneys if necessary

-Certify individual collectors through
 Commercial Collection Training Institute 

Certification Counts!

For additional benefits and to learn more, please visit us at
www.commercialcollectionagenciesofamerica.com/member-directory/agency-members

 

That is why ALL of our members are 
certified for your protection. 

Commercial Collection Agencies of America is 
the ONLY collection industry association in 
which ALL agency members are certified!

http://www.commercialcollectionagenciesofamerica.com/member-directory/agency-members
http://www.commercialcollectionagenciesofamerica.com
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So many metaphors, so little time! Is this the “perfect storm”? Is there light at the end of the tunnel and is 
it an oncoming train? Is the glass half empty or half full (or do you have the wrong vessel for the liquids on 
hand). I could go on but by now most of the readers are already fed up. All they want to know is what to 
expect in the coming year. It is actually pretty odd that we expect anything substantial to change as far as the 
economy is concerned just because there is a new calendar year, but that seems to be the expectation and 
who am I to buck tradition.

At the start of this year there was an expectation that recessionary conditions would dominate. The first 
two quarters were indeed in negative territory (down by 1.6% in Q1 and another .6% in Q2). Then there was 
expected to be an anemic recovery of maybe .3% in the third quarter. Instead, there was a dramatic surge of 
2.9% growth in that quarter driven primarily by expanded exports. Now we are waiting to see what the fourth 
quarter brings with some analysts calling for another sag into negative territory and others assuming there 
will be a carryover from that growth in Q3. As in most years it will all come down to...

2023 – What Does the Magic Eight Ball Say?
By: Chris Kuehl, Managing Director 
Armada Corporate Intelligence

About the Author:
Chris Kuehl is the co-founder (with Keith Prather) and Managing Director of Armada Corporate Intelligence, 
a company created in 1999 to provide strategy foundation, competitive intelligence, business analysis and 
economic forecasting for corporate clients.
Armada’s clients include YRC Worldwide, TranSystems, Spencer Fane Britt and Browne, KPMG, Hallmark 
International, Weitz Industrial among others.

This article is only available to members of the Credit Research Foundation (CRF).

Interested in reading more? Join CRF to gain access to this and 
hundreds of other resources! CLICK HERE for membership information.

https://www.crfonline.org/membership/membership-levels-application/
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800.732.0206   |   INFO@ABC-AMEGA.COM   |   ABC-AMEGA.COM
ABC-Amega is proudly certified by the CLLA/IACC and the CCA of A and is a CRF Platinum Partner.

When you work with ABC-Amega, you get highly-trained, certified debt  
collection experts who focus on maintaining your reputation and customer 
relationships. We’ll work hard every day to earn your trust by making good  
on the promise of effective debt recovery.

Service you can count on since 1929.

THIRD-PARTY COMMERCIAL 
DEBT COLLECTION
•  Cutting-edge Quality Management tools  

include Call Scoring & Speech Analytics
•  Award-winning International Collections
•  Accomplished Global Attorney Network

EDUCATIONAL RESOURCES
• Monthly E-newsletter 
•  Free & On-demand Webinars with  

Expert Presenters
•  Content Library on all areas of  

Collections and Credit Risk Management 

FIRST-PARTY ACCOUNTS 
RECEIVABLE MANAGEMENT
• Customized, White Label Account Treatment
•  Short- and Long-term Projects Managed to 

Exceed SLA Requirements
• Data-driven Account Intelligence & Reporting

CREDIT SERVICES
• Credit Group Management since 1965
• Credit Interchange Portal
•  Bankruptcy & Risk Assessment Services

mailto:info%40abc-amega.com?subject=
https://abc-amega.com
https://abc-amega.com
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When you need help with commercial debt collection,  
CLLA Certified Agencies deliver:

Since 1975, the Commercial Law League of America (CLLA) has been certifying commercial collection 
agencies who have earned the right to be recognized as industry experts. CLLA certification is  
a voluntary, in-depth examination process that requires agencies seeking certification to meet or exceed 
standard financial guidelines. Only agencies with the highest standards earn the CLLA certification. 

Look for the CLLA Certification Seal.

The Original Commercial Collection Agency Certification Program

• Maximum dollar recovery
• Prompt remittance of funds
• Adherence to rigorous Code of Ethics 
• Mandatory Surety Bond protection
• Separate trust accounts
• Reputable collection practices
• Agency stability

• Audited annually by an independent 
third-party CPA firm

• Mandatory continuing education for 
agency executives

• In business for a minimum of four 
years  

• Endorsed by the International 
Association of Commercial Collectors 
(IACC)

Commercial Law League of America Certified Agencies

To find a CLLA Certified Agency near you visit www.clla.org/list-of-certified-agencies/

2022-Certified-Agency-CRF-Ad FINAL.indd   12022-Certified-Agency-CRF-Ad FINAL.indd   1 3/7/2022   4:49:21 PM3/7/2022   4:49:21 PM

https://www.clla.org/list-of-certified-agencies
https://www.clla.org
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There is some good news at the end of 2022, but not much.
The consumer still has some money to spend to keep the economy going. There is work in the pipeline since 
according to the Institute of Supply Management’s Services Survey (80% of the economy), new orders and 
back orders are still growing which should provide employment and economic activity for a while. And the 
labor market is strong. But that will all change in 2023.

The economy is quite likely to go into recession in 2023.
To understand how we reach that conclusion, we need to look all the way back to 2020, because that’s when 
the seeds of inflation, against which we have so desperately battled, were planted.

There were several major causes. Covid shutdowns worldwide caused the global supply chain to grind to 
pieces, sending prices soaring everywhere. A labor shortage drove up wages. Congress launched massive 
fiscal stimulus programs totaling $5T, which was too much and was clearly inflationary.

However, it was three mistakes made by the Federal Reserve which really caused inflation to burst into flames. 
First as shown in the chart below...

An Economic Outlook for 2023
By: Dan North, Senior Economist
Allianz Trade North America

About the Author:
Dan North is an Economist with Euler Hermes, North America. Mr. North has been with Euler Hermes North 
America since 1996. He has appeared on CNBC, Fox Business News, France 24, and Bloomberg Radio and 
Television. He has been quoted by Barron’s, Business Week, Paris Le Monde, Tokyo Nikkei, the New York Times 
and the Wall Street Journal. After having predicted the 2008/2009 recession and its implications accurately, he 
was ranked 4th on Bloomberg’s list of the 65 top economic forecasters in 2010.

This article is only available to members of the Credit Research Foundation (CRF).

Interested in reading more? Join CRF to gain access to this and 
hundreds of other resources! CLICK HERE for membership information.

https://www.crfonline.org/membership/membership-levels-application/
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Visit NCScredit.com or call 800-826-5256 or email SecureYourTomorrow@NCScredit.com today! 

Whatever credit challenges you face, NCS Credit has the tools and expertise 
to help get you paid faster. We’ll eliminate your need for multiple service

providers by implementing a tailored all-in-one solution.

You have enough to worry about, let us simplify and manage 
the many demands to protect your business’ bottom line. 

NCS Credit provides end-to-end credit services
that protect your accounts receivable and ensure

you have the legal tools to get paid – FAST.

https://www.ncscredit.com
mailto:secureyourtomorrow%40ncscredit.com?subject=
https://www.ncscredit.com
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https://www.jnacollect.com
https://www.jnacollect.com
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Credit Research Foundation Platinum Partners

The Credit Research Foundation is very fortunate to receive support from 
our Platinum Partners. Their contributions and collaborative efforts help the 
Foundation maintain activities at the level at which our members have become 
accustomed.

While these firms and the services they provide are very familiar to our members, you 
can learn more about them by clicking HERE.

The Commercial Collection Corp. of NY, Inc.

https://www.crfonline.org/about-us/platinum-partners/
https://www.fisglobal.com
https://www.bectran.com
https://www.blackline.com
http://www.abc-amega.com
http://www.agaltd.com
https://www.alvarezandmarsal.com
http://www.fdreports.com
http://www.billtrust.com
http://www.cforia.com
http://www.commercialcollection.com
http://www.creditsafe.com
http://www.commercialcollectionagenciesofamerica.com
http://www.dnb.com
http://www.experian.com
http://www.iabllc.com
http://www.nacha.org
https://www.Auditoria.AI
https://www.smyyth.com/
https://www.provincefirm.com
https://www.quadient.com
https://www.ncscredit.com
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