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OPEN FORUM

CREDIT RESEARCH 
FOUNDATION

AUGUST 10, 2022
LOUISVILLE, KY

OPEN FORUM GUIDELINES

• The Open Forum discussion is a unique opportunity to 
learn and help your colleagues by sharing your 
knowledge. 

• CRF has a number of vendor members and the input to 
the conversation by both practitioners and vendors alike 
is encouraged so that everyone’s input and knowledge 
can add value to the discussion. 

• We do however request that vendors not promote their 
products during the general discussion in fairness to all in 
attendance, but rather carefully construct their input so 
that their knowledge and experience can be used for 
the benefit of everyone. 
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OPEN FORUM PROTOCOL

•Please wait for a microphone

• Identify yourself and your 
company affiliation

ALICJA GORSKI
CHAMBERLAIN GROUP

Looking for suggestions on how to create an Individual 
Development Plan (IDP) for new-hires, college 
graduates, starting their careers in Credit.

Many of credit professionals are working remote.   Are 
Credit Mangers developing new objective or new goals 
for their departments?
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YVETTE MAXWELL
VENTURA FOODS

Wanting to hear ideas on how to keep the team 
engaged with remote workers?

SHELLEY CLARK
BEN E KEITH COMPANY

What are credit professionals doing to attract and 
retain talent in the midst of the great resignation?

Are credit professionals adjusting their scoring models 
today to prepare for an upcoming recession?
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RENEE JUNELL
MORSCO

Use of AI (robotics, software, etc) to assist with 
processing/reviewing/approving new credit 
applications and increases for existing customer credit 
limits.

ANDY MALUEG
AMCOR FLEXIBLES NORTH AMERICA

What are the "need" to haves when selecting a new 
Collections Work Flow Tool vs. "like" to have based on 
what works in real life vs. demo?
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BOB ANDERSON
HUBBELL INC.

Who does your "portal billing" activities, the collector, 
customer service, someone else in AR, or ?

What types of reporting/KPIs does your team 
maintain and provide showing the impacts of portal 
billing (labor, delays, etc.), if any?

Who, in general, acts as the "administrator" of the 
portals, particularly if they require more than AR 
involvement?

DAVID HVIDSTON
SHAW STEWART LUMBER COMPANY

What role, within your organization, handles contract 
billing?

Will you supply a contract job without a fully executed 
contract?
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CARL KOSKI
SCHNEIDER

I’m interested in any best practices, vendor solutions, etc. 
to help in the prevention of credit card fraud. We’ve seen 
a surge lately, and I’d like to understand if others have 
guidance on how to battle it.

THE END!!!!!!
Thank you all…
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CRF FALL FORUM 
NOVEMBER 7TH TO 9TH

SHERATON GRAND AT WILD HORSE PASS
PHOENIX, AZ
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