Perspective by crF

ALSO IN THIS ISSUE:

Credit Research Foundation
(CRF) Announces Executive

Changes Page 2

Same Day ACH Now Avail-
able for Up to $1 Million Per

Payment Page 14

How Intelligent Data Can
Transform Your Accounts
Receivable

Page 16

Account Placement Thru the

COVID Lens: An Analytical
Report on the Placement of
Delinquent Accounts

with Certified, Third-Par-

ty Commercial Collection
Agencies in 2020-2021

Page 18

Top 10 Reasons Customers
Delay Payments: How Credit

and Billing Best Practices
Can Prevent Delinquent
Accounts

Page 20

Foundation

| Credit Research

1t Quarter, 2022

Preparing Your AR Team for the Future CFO
Written by: Mitchell Rose, Billtrust

The US labor market is entering a moment of transition. Data shows that the medi-
an age of the US labor force has been rising for several decades as Baby Boomers,
now in peak roles, continue to mature. But this cohort of workers is moving to-
wards retirement, meaning there’s a growing opportunity...

9 9 9 opP y Read More...

Dates Matter in Bankruptcy: As Two Recent Decisions Empha-
size, Creditors Failing to Comply With Bankruptcy Deadlines
Face Dire Consequences

By: Philip J. Gross, Esq., Lowenstein Sandler LLP

When a debtor commences a commercial bankruptcy proceeding, trade creditors,
contract counterparties, and other parties with claims or potential claims against
the debtor—liquidated or unliquidated—are generally aware of the requirement

to file a ... Read More...

Innovation in Real Time
By: Keith Cowart, FIS

Now more than ever, payments in the business arena are changing. In the past
decade, we have seen more change in the payment landscape than over the pre-
vious 40 years. Change is being driven by improvements in technology, regula-
tion changes, but most intriguing...

9 guing Read More...

Recent Legislative Developments in Business Bankruptcy: The
“Texas Two-Step” and the Nondebtor Release Prohibition Act
2021

By: George P. Angelich, Beth M. Brownstein, Brett D. Goodman, and
Laura M. Dripps, ArentFox Schiff LLP

Public backlash over the use of both longstanding and novel restructuring strat-
egies in Chapter 11 cases affecting victims of the opioid crisis (Purdue Pharma),
sexual abuse (USA Gymnastics and Boy Scouts of America) and talc-based prod-
ucts (LTL Management), among others, has led to recent...

Read More...



Credit Research Foundation (CRF) Announces Executive Changes

At their Spring Forum in San Diego last week, the Credit Research Foundation announced changes to its exec-
utive management team. William (Bill) Balduino will be retiring at year end 2022 and Matthew (Matt) Skudera,
currently CRF’s Chief Content Officer, will be promoted to President and Chief Operating Officer of CRF. Addi-
tionally, Michael (Mike) Bevilacqua will be joining the Foundation from PepsiCo and serve in the capacity of Sr
Vice President Research and Education. Mr. Bevilacqua will join CRF effective July 6, 2022.

Skudera joined the Foundation in January 2016 as Vice President of Research and has expanded responsibilities
as primary liaison with the Foundation’s business partners. Prior to his joining CRF, Matt was a Divisional Vice
President, Financial Shared Services for Coach Inc., New York, NY. His extensive background across the order-
to-cash processes includes roles of increasing responsibility with organizations such as Pfizer, Creditek, Cred-
it2B, and Union Camp Corporation. When asked to comment about his new position at CRF, Matt stated, "I

am excited for the opportunity to support the thought leadership that defines the Foundation and the people
who participate within it — the focus will continue to be developing programs and opportunities that drive the
success of our members.”

Bevilacqua comes to CRF from PepsiCo where he held the position of Senior Director of Credit and Finance.
Mike has extensive Financial Shared Service experiences and has championed various corporate initiatives
traversing people, process and technology. He is a well-known persona within the order-to-cash discipline and
has developed broad and significant relationships with his peers as well as the service provider community.
Bevilacqua offered, “It's an honor to be part of such a leading edge organization. This is also a great opportu-
nity for me to give back to the discipline that was very good to me throughout my career.”

Both gentlemen have extensive experiences
with business analytics, process improve-
ment, global governance, shared services
management, business process outsourcing
and systems implementations, which will be
enormously supportive and relevant to the
expanding focus of CRF.

Balduino also stated, “The Senior Team of
folks at CRF is second to none within the
space as Skudera and Bevilacqua are joined
with Yesinne Alvarez (Chief Business De-
velopment and Strategy Officer), Cheryl
Weaverling (Chief Financial Officer), Angela
McDonald (Director, Member Services) and
Alyssa Ferro (Digital Marketing Coordinator).
This team is incredibly dynamic and excep-
tionally prepared to drive the organization
forward — our community is in tremendous
hands!”

Pictured (L-R): Matt Skudera, Credit Research Foundation, Bill Balduino, Credit
Research Foundation, Mike Bevilacqua, PepsiCo




SUNSHINE & SMILES in SAN DIEGO!

Thank you to everyone that joined us for the
March Forum!

e

The weather was beautiful, the agenda topics on-point,
and being together in person made everyone SMILE!

The 2022 March Forum was a huge success!

| | If you missed us in March,
el Ly 'r“,;ﬁf “ZZ<"  make plans now to join us for
- : ,E'Zéﬁ*‘f o~ the August Forum & EXPO!

Meeting Highlights:

SAP Discussion Group
Executive Leadership Workshop
Exhibit Hall

Personal Development Session
Networking

Learn More & Register!
www.crfonline.org/events/august
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Preparing Your AR Team for the Future CFO
By: Mitchell Rose, Senior Vice President & General Manager, Corporate Segment, Billtrust

The US labor market is entering a moment of transition. Data shows that the median age of the US labor force
has been rising for several decades as Baby Boomers, now in peak roles, continue to mature. But this cohort
of workers is moving towards retirement, meaning there's a growing opportunity for Gen X and Millennials to
ascend to higher levels of management.

We're already seeing this transition unfold in the B2B space, where the next generation of buyers are trans-
forming traditional sales processes by bringing their expectations for consumer-like ecommerce experiences to
their job roles. As this evolution impacts financial leadership inside organizations, AR teams must adapt to...

This article is only available to members of the Credit Research Foundation (CRF).

Interested in reading more? Join CRF to gain access to this and
hundreds of other resources! CLICK HERE for membership information.

About the Author

Mitchell Rose is Senior Vice President and General Manager, Corporate Segment at
Billtrust, where he has worked with hundreds of businesses to help them automate their
order-to-cash process. Before Billtrust, he held senior-level marketing positions with
Coca-Cola, Mattel and Warner Lambert. Mitch holds an MBA from Columbia University in
Marketing and a BS in Applied Economics from Cornell University.

He can be reached at mrose@billtrust.com.
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Dates Matter in Bankruptcy: As Two Recent Decisions Emphasize, Creditors
Failing to Comply With Bankruptcy Deadlines Face Dire Consequences

By: Philip J. Gross, Esq., Lowenstein Sandler LLP

When a debtor commences a commercial bankruptcy proceeding, trade creditors, contract counterparties, and
other parties with claims or potential claims against the debtor—liquidated or unliquidated—are generally
aware of the requirement to file a “proof of claim” by the "bar date” deadline ("Bar Date") established by an
order of the bankruptcy court or, in some jurisdictions, local court rules. The Bar Date is usually set early on in
Chapter 11 bankruptcy cases, with broad notice provided to creditors of the deadline to file claims for amounts
owed as of the bankruptcy petition date. In many cases, a debtor may also seek approval to publish notice of
the Bar Date in order to bind unknown creditors that cannot be readily identified in its books and records. This
deadline is strictly enforced. Absent extenuating circumstances, creditors cannot pursue any recovery if they
miss the Bar Date...

This article is only available to members of the Credit Research Foundation (CRF).

Interested in reading more? Join CRF to gain access to this and
hundreds of other resources! CLICK HERE for membership information.

About the Author

Philip Gross is Counsel in Lowenstein Sandler’s Bankruptcy & Restructuring Department.
Philip provides creative and practical advice to debtors, creditors’ committees, liquidating
trustees, secured and unsecured creditors, and asset purchasers in commercial bankruptcy
proceedings. He has extensive experience in bankruptcy hearings and trials around the
country.
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A Business Partnership
Built for You

Entire
Project

Reduce //. .
Labor / : Disaster
Recovery

At NCS, we focus on customized solutions to fit your

budget and organizational requirements, giving you the
best value for protecting your money.

Throughout your AR life cycle, we have resources to
help get you paid. From beginning with UCC and
Mechanic's Lien services to end with our Collection
services, we have you covered.

QQ Contact us today to secure more sales!
Ml‘CS NCScredit.com
800.826.5256
Securing Your Tomorrow® NCSsales@NCScredit.com

Collection Services | UCC Services | Notice & Mechanic’s Lien Services | Education & Resources


https://ncscredit.com
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Innovation in Real Time

By: Keith Cowart, Receivables Market Owner, FIS

Now more than ever, payments in the business arena are changing. In the past decade, we have seen more change
in the payment landscape than over the previous 40 years. Change is being driven by improvements in technology,
regulation changes, but most intriguing, change is being driven by consumer expectations to have the same pay-
ment experiences professionally that they have personally. With change comes the requirement to invest in the pay-
ment infrastructure to recognize the wider benefits. In a recent quantitative survey of 1,500 public and private sector
organizations, 70% plan to increase...

This article is only available to members of the Credit Research Foundation (CRF).

Interested in reading more? Join CRF to gain access to this and
hundreds of other resources! CLICK HERE for membership information.

About the Author

Keith Cowart is Receivables Market Owner in FIS Corporate Liquidity - Receivables group,
which features the award-winning Credit-to-Cash product, GETPAID and Integrated Receiv-
ables. He has over 20 years of professional experience in various accounting and finance
leadership roles including Accounts Payable, G/L Accounting, as well as Credit and Collections
in large global companies with shared service centers. Keith's focus has always been in contin-
uous improvement and leveraging technology to automate processes to achieve extraordinary
results. Keith holds a Bachelor of Business Administration degree from Piedmont College and a
Master of Business Administration degree in Management from Georgia State University.
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Behind every debt collection action is a person, and protecting the privacy and integrity of
those people is our priority because we know our client’s reputation and branding is on the
line.

As a trusted partner for many of the top property and casualty insurance carriers we invest in
training our collections team to provide an empathetic approach that results in a reasonable
and diplomatic resolution.

Our experienced collectors know the in’s and out’s of the property/casualty environment.
We educated on policy specifics and understanding their financial responsibilities,
from workers’ compensation to premium audits —we talk it all daylong. And our clients get
paid.

From our team of industry collectors and client-dedicated customer service managers up to
our senior leadership. We're all in from the top down. To ensure our clients get the support
they need and the outstanding receivables they’re due,

Partner with GB Collects and focus on what matters.
George Bresler

CEO, GB Collects See how we’re changing the face of

the collections industry.
® 2022 GB Collects, LLC GBCollects.com/our-company/

/

COLLECTS



https://www.fisglobal.com
https://www.GBCollects.com/our-company/

AGA

Bring it in.

888.496.1600 | AGALTD.COM

AGA HELPS BUSINESSES RECOVER
THE MAXIMUM AMOUNT-OF MONEY

IN THE MINIMUM AMOUNT OF TIME.

And we do it while protecting your customer relationships
and keeping you in the loop every step of the way.

WHAT DOES IT REALLY
TAKE TO BRING IT IN?
THREE THINGS:

@ SHARPER SKILLS

To get better results, you have to work with
professionals who show greater levels of
emotional intelligence, training, and experience
than you normally see in this industry.

© HIGHER STANDARDS

To protect your customer relationships, you've
got to have a proven repeatable process for
ensuring that every customer is treated with
the utmost respect every time.

© SMARTER SYSTEMS

To keep on top of all this, it takes a platform
that provides real-time visibility into the status
of every account, every action taken, and every
payment received.

MAILING ADDRESS AG Adjustments, PO Box 9090, Melville, NY 11747

CORPORATE HQ AG Adjustments, 740 Walt Whitman Rd., Melville, NY 11747
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Recent Legislative Developments in Business Bankruptcy: The “Texas Two-
Step” and the Nondebtor Release Prohibition Act of 2021

By: George P Angelich, Beth M. Brownstein, Brett D. Goodman, and Laura M. Dripps, ArentFox Schiff LLP

Public backlash over the use of both longstanding and novel restructuring strategies in Chapter 11 cases af-
fecting victims of the opioid crisis (Purdue Pharma), sexual abuse (USA Gymnastics and Boy Scouts of America)
and talc-based products (LTL Management), among others, has led to recent proposed legislation focused on
curtailing perceived abuses of the bankruptcy system. On July 28, 2021, Senators Elizabeth Warren (D-MA),
Richard Blumenthal (D-NH) and Dick Durbin (D-IL) introduced S. 2497, the Nondebtor Release Prohibition Act
of 2021 (the "NRPA") in Congress.! If passed, the NRPA would amend...

1 See Congress.Gov, https://www.congress.gov/bill/117th-congress/senate-bill/2497/all-info

This article is only available to members of the Credit Research Foundation (CRF).

Interested in reading more? Join CRF to gain access to this and
hundreds of other resources! CLICK HERE for membership information.

About the Authors

ArentFox Schiff's Bankruptcy & Financial Restructuring group focuses on the representation of Creditor
Committees and creditor rights. If you have any questions, please contact George Angelich (George.Angelich@
afslaw.com), Beth M. Brownstein (beth.brownstein@afslaw.com), Brett Goodman (Brett. Goodman@afslaw.com)

and Lauren M. Dripps (Laura.Dripps@afslaw.com).
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The wait is almost over...

Something new is coming to
CONFIRMATION in 2022

Be the first to know

WONFIRMATION

Part of Thomson Reuters

E—— e B


https://confirm.bz/35iP2l5

Commercial Law League of America Certified Agencies

CERTIFIED

IACC

CERTIFIED BY CLIES
ENDORSED BY IACC

/l’i—/ o
”

When you need help with commercial debt collection,
CLLA Certified Agencies deliver:

® Maximum dollar recovery ° Aqdited annually_by an independent
® Prompt remittance of funds third-party CPA firm
e Adherence to rigorous Code of Ethics ~ ® Mandatory continuing education for

. agency executives
® Mandatory Surety Bond protection g y ..
® |In business for a minimum of four
® Separate trust accounts

_ : years
® Reputable collection practices e Endorsed by the International

® Agency stability Association of Commercial Collectors
(IACC)

The Original Commercial Collection Agency Certification Program

Since 1975, the Commercial Law League of America (CLLA) has been certifying commercial collection
agencies who have earned the right to be recognized as industry experts. CLLA certification is
avoluntary, in-depth examination process that requires agencies seeking certification to meet or exceed
standard financial guidelines. Only agencies with the highest standards earn the CLLA certification.

Look for the CLLA Certification Seal.

To find a CLLA Certified Agency near you visit www.clla.org/list-of-certified-agencies/
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Same Day ACH Now Available for Up to $1 Million Per Payment

By: Robert Unger: Senior Director Product Management and Strategic Initiatives, Nacha

Same Day ACH has come a long way in just over five years. This faster payment method leverages the
power of the modern ACH Network and its ability to reach accounts at any U.S. financial institution. This
year and last have brought important enhancements making Same Day ACH even more useful for the
Credit Research Foundation community of businesses.

On March 18, 2022, the per payment limit for Same Day ACH climbed to...

This article is only available to members of the Credit Research Foundation (CRF).

Interested in reading more? Join CRF to gain access to this and
hundreds of other resources! CLICK HERE for membership information.

About the Author

Robert Unger, AAP, is the Senior Director, Product Management and Strategic Initiatives
with Nacha. Mr. Unger leads business engagement for procure-to-pay, order-to-cash and
related payment functions, focusing on payment operations and strategy, as well as Auto-
mated Clearing House (ACH) online banking/bill pay and B2B initiatives.

Prior to joining Nacha, Mr. Unger served as Director of Education with Research and Man-
agement Systems, a technology firm providing software and management solutions for
research, education and e-commerce in government and higher education.
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Creditors Adjustment Bureau

ur local firm with a global presence”

The CAB Difference:

Since 1954, Creditors Adjustment Bureau
has been helping companies increase cash
flow and reduce bad debt!

We are both a highly effective collection
firm with an in-house team of attorneys.

Our unique combination positions us to
maximize recovery, while maintaining
exceptional customer service!

From amicable resolution to legal action,
we deliver the most comprehensive
recovery services available!

CAB'’s certified collection representatives and
legal team work diligently behind the scene to
investigate a debtor’s:

*Credit worthiness

*Assets

*Qutstanding judgments
*Bank accounts

*Existing tax liens
*Business owner’s financial

LT —

Our Full Suite of Offerings Include:

*3rd Party Commercial Collections
*International Collections Litigation
*Bankruptcy Recovery Services

*1st Party Receivables
Management

*Educational Training Resources

CONTACT CAB:

14226 Ventura Blvd. Sherman Oaks, CA
91423

Toll Free: 800-800-4523

Telephone: 818-990-4800

Fax: 818-990-3904

E-mail: info@cabcollects.com



mailto:info%40cabcollects.com?subject=
https://cabcollects.com/

How Intelligent Data Can Transform Your Accounts Receivable
By: Nicole Dwyer and Sarah-Jane Martin, Quadient

Advances in technology and the changing nature of the modern workplace are forcing companies to rap-
idly adapt how they approach processes like accounts receivable.

An increase of remote and hybrid workers has led companies to embrace agile business principles, as well
as things like digitization and cloud-based solutions. As automation makes operations like data entry and
customer communication easier, it is freeing finance leaders to...

This article is only available to members of the Credit Research Foundation (CRF).

Interested in reading more? Join CRF to gain access to this and
hundreds of other resources! CLICK HERE for membership information.

About the Authors

Nicole Dwyer is SVP Portfolio Strategy at Quadient bringing more than 20 years’ experience in
accounts payable and receivable technology to ensure Quadient continues to meet the needs of

its customers. Having spent her entire career in commercial payments, Nicole understands high-
and low-value payment systems, the complexities of how businesses pay and get paid, and has
collaborated with distributed teams spanning the globe. She is a graduate of Worcester Polytechnic
Institute. Residing in New Hampshire with her husband, daughter, and son, they spend their time
outdoors and creating new adventures.

Sara-Jayne Martin is a Finance Professional specializing in the areas of Credit Management, Payment
Processing, Collections and Accounts Receivable, possessing over 20 years’ experience in the field
managing large global teams with a strong focus on improving efficiency within the Order to Cash
cycle. Hailed as an industry expert in the field, Sarah-Jayne makes active appearances in the space,
frequently featuring on thought-leading panels and discussions.
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JONATHAN NEIL Celebrating over 40 years
& ASSOCIATES, INC. of Excellence and Results.

INTEGRITY PLUS EXPERIENCE

Since 1981 Jonathan Neil & Associates has been one of the
most respected names in our industry with a proven record of
performance exceeding industry standards. Our state-of-the- e

art technology coupled with a highly-tenured staff of Certified / \~—~=/ \; Q o
Collection Specialists and customized collection programs ~
make JNA the logical choice for your collection needs.

* 3rd Party Collections

e Account Receivable Management gt
e Outsourcing
e Assets Searches

e Legal Services

e Custom Letter Writing

Jonathan Neil & Associates, Inc. For more information:

18321 Ventura Boulevard, Suite 1000 .
Tarzana.ccrjﬂs é?;35(:3 (CO:FJ(oratz:e} (800) 331'6333 WWW.jnaCOHECt.Com
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Account Placement Thru the COVID Lens
An Analytical Report on the Placement of Delinquent Accounts with Certified,
Third-Party Commercial Collection Agencies in 2020-2021

Commercial Collection Agencies of America is often called upon to offer industry trend analysis to credit prac-
titioners — fielding inquiries from credit analysts, managers, directors and C-suite executives, not to mention
sales teams seeking information on the effect of bad debt. The Association supplies detailed data so today's
credit executive can gain a focused insight to aid when executing tasks such as budgeting analysis, DSO, policy
and procedure compliance, and of course receivable performance and cash collection.

Amongst the requirements to maintain certification promulgated by an Independent Standards Board, is the

submission of account placement data on a quarterly basis by agency members of Commercial Collection
Agencies of America. In tandem with the desire to aid the credit community is the ability...

This article is only available to members of the Credit Research Foundation (CRF).

Interested in reading more? Join CRF to gain access to this and
hundreds of other resources! CLICK HERE for membership information.

If you have any questions or would like further information, contact Annette Waggoner, Executive Director,
Commercial Collection Agencies of America awaggoner@commercialcollectionagenciesofamerica.com

Y/
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Certification Counts!

That is why ALL of our members are
certified for your protection.
Commercial Collection Agencies of America is
the ONLY collection industry association in
which ALL agency members are certified!

-Qualify for a Certificate of Accreditation and -Practice professionally to maximum dollar
Compliance granted by an Independent recovery
Standards Board

-Carry a minimum of $300,000 surety bond

-Adhere to a strict Code of Ethics coverage

-Operate in business for a minimum of -Maintain separate trust accounts for collected
four (4) years funds

-Fulfill continuing education annually -Promptly remit funds

-Engage a vetted field of creditors’ rights -Submit to a financial and procedural review to
attorneys if necessary ensure ongoing adherence to requirements

-Certify individual collectors through
Commercial Collection Training Institute

|STANDARDS BOARD CERTIFICATION

For additional benefits and to learn more, please visit us at
www.commercialcollectionagenciesofamerica.com/member-directory/agency-members
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Top 10 Reasons Customers Delay Payments
How Credit and Billing Best Practices Can Prevent Delinquent Accounts

By: Krista Glenn, Director of Marketing & Jason Szwed, Vice President, Client Services, ABC-Amega, Inc.

Stuff happens. Product deliveries get delayed, companies move, employees retire, invoices have errors, and so
on. Many times, this is the ‘stuff’ that results in past due accounts receivable.

We queried our collections system for the frequently occurring reasons for nonpayment over the past 24
months, and we found that our clients could have prevented a great number of these issues by putting some
proactive, consistent measures in place.

Top 10 Reasons Customer Payments are Delayed...

This article is only available to members of the Credit Research Foundation (CRF).

Interested in reading more? Join CRF to gain access to this and
hundreds of other resources! CLICK HERE for membership information.

About the Authors

Krista Glenn, Director of Marketing

With over 20 years of marketing experience, Krista leads ABC-Amega’s corporate branding,
marketing and communication efforts. She oversees the company’s marketing team who

is responsible for content creation, social media, event planning, market intelligence

and graphic design initiatives. She works closely with ABC's business development team

to assist with lead generation, managing RFPs, proposals and presentations, and the
company'’s client service department to further their goals and objectives.

Jason Szwed, Vice President, Client Services

Jason is responsible for overseeing the company'’s strategy, policies and procedures for
client service and client experience, working in collaboration across all departments, and
directing client services team members in client and company objectives.
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Serwce you can count on since 1929 h

When you work with ABC-Amega, you get highly-trained, certified debt
collection experts who focus on maintaining your reputation and customer
relationships. We'll work hard every day to earn your trust by making good

on the promise of effective debt recovery.

THIRD-PARTY COMMERCIAL FIRST-PARTY ACCOUNTS
DEBT COLLECTION RECEIVABLE MANAGEMENT
Cutting-edge Quality Management tools Customized, White Label Account Treatment
include Call Scoring & Speech Analytics Short- and Long-term Projects Managed to
Award-winning International Collections Exceed SLA Requirements
Accomplished Global Attorney Network Data-driven Account Intelligence & Reporting
EDUCATIONAL RESOURCES CREDIT SERVICES
Monthly E-newsletter Credit Group Management since 1965
Free & On-demand Webinars with Credit Interchange Portal
Expert Presenters Bankruptcy & Risk Assessment Services

Content Library on all areas of

Collections and Credit Risk Management

ABC

800.732.0206 | INFO@ABC-AMEGA.COM | ABC-AMEGA.COM

ABC‘Amega is prouc“y certified l:>y the CLLA/IACC and the CCA of A, and is a |ong-time sponsor of CRF.
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The Credit Research Foundation is very fortunate
to receive support from our Platinum Partners.
Their contributions and collaborative efforts help the Foundation maintain
activities at the level at which our members have become accustomed.

While these firms and the services they provide are very familiar
to our members, you can learn more about them by clicking HERE.
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https://www.dnb.com/products/finance-credit-risk/dnb-finance-analytics.html
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2022 Friends of the Foundation

ArentFox Armstrong
i Schiff . Teasdale

Cooley K%'r‘%

V‘ KILPATRICK Lowenstein
AN TOWNSEND Sandier

PACHULSKI
STANG
ZIEHL
JONES

This group of attorney firms, in addition to their
intellectual contributions, has stepped forward to offer
financial support to the Foundation, for which CRF
and its members are very grateful.
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