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Return to Office Issues
Written by: Jeremy Brenner, Ida Shafaie and Onalee Chappeau, Armstrong
Teasdale LLP
As vaccination rates rise, many employers are contemplating “return to office”
plans for their employees. The COVID-19 pandemic has pushed employers and
employees to adapt —through virtual meetings, remote work...

Read More...

A B2B Financial Ecosystem Provides Opportunity for the
Greater Good
By: Keith Cowart, FIS

The previous article, Convergence of A/R and Treasury Creates a Cash Culture
Worthy of Investment (Q2 2021 Perspective by CRF), created some healthy discussion around the collaboration between A/R and Treasury...

Read More...

The State of Remittance Data in 2021
CRF Remittance Detail Survey Results
CRF members, like businesses in the larger payments ecosystem, remain challenged by remittance information for B2B payments. Remittance challenges
result from delivery methods (such as emails), incomplete or incorrect data content, and format (such as free form text). CRF conducted a member survey...

Read More...

Making AR Relevant to the C-Suite
By: Mitchell Rose, Billtrust

Is your AR team relevant to the C-suite?
To them, are you a task-focused group executing the AR function and keeping
finances in order? Or are you a strategic partner they rely on for innovative ideas
to improve cash flow...
Read More...

We Don’t Just Collect Debt.
We put people first to make good on promises.
You don’t just have unpaid invoices, you
have collection issues you want resolved
quickly and amicably. You have customer
relationships you want maintained.
You deserve a team of collection experts
to help you recover what you’re owed
while protecting your brand.
• Third-Party Commercial Debt Collection
• First-Party Accounts Receivable Management
• Credit Services
• Educational Resources

Making good on the promise since 1929

800.732.0206 | INFO@ABC-AMEGA.COM | ABC-AMEGA.COM
ABC-Amega is proudly certified by the CLLA/IACC and the CCA of A, and is a long-time sponsor of CRF.

The fast, scalable way to automate A/R processes
Automate A/R and improve cash flow with Dun & Bradstreet’s industry-leading data and analytics,
integrated into a powerful AI-driven credit-to-cash platform.
Receivables Intelligence from D&B Finance Analytics offers easy-to-implement applications to help
you automate collections management, e-invoicing, and payment reconciliation into a comprehensive,
end-to-end A/R solution that can help boost performance in just 4-6 weeks.

Collections Management

Payment Portal

Cash Management

Streamline collections by
combining Dun & Bradstreet's
data and analytics with advanced
business rules and risk-based
collections prioritization

Increase efficiency, reduce processing
times, and improve customer service
with 24/7 account statement access,
online payments, ERP integration,
and more

Automate payment & remittance
application with probability
matching to reduce costs,
manual reconciliation, and
manual compliance reporting

See for yourself how Receivables Intelligence can help you streamline processes and reduce costs.

Get your demo today!
Call 800.479.3218 or visit dnb.com/receivables-intelligence.

© Dun & Bradstreet, Inc. 2021

Return to Office Issues

By: Partner Jeremy Brenner, Senior Associate Ida Shafaie and Associate Onalee Chappeau,
Armstrong Teasdale LLP
As vaccination rates rise, many employers are contemplating “return to office” plans for their employees. The
COVID-19 pandemic has pushed employers and employees to adapt—through virtual meetings, remote work,
the use of new and emerging technologies, non-traditional working hours and other solutions—to continue
operating. While remote work has become a “new normal” in many industries and workplaces, some work cannot be done remotely, and employers are finding that some work that technically can be done remotely is...

This article is only available to members of the Credit Research Foundation (CRF).
Interested in reading more? Join CRF to gain access to this and
hundreds of other resources! CLICK HERE for membership information.

About the Authors

Jeremy Brenner is an experienced employment attorney and co-leader of the firm’s
national wage and hour/Fair Labor Standards Act (FLSA) practice at Armstrong Teasdale. He
has served as a strategic business partner to employers for over a dozen years. He can be
reached at jbrenner@atllp.com and 314.342.4184.

Ida Shafaie is a skilled trial attorney who regularly counsels clients across industry
sectors, primarily regarding complex civil rights claims and related state and local antidiscrimination laws. She can be reached at ishafaie@atllp.com and 314.552.6668.

Onalee Chappeau is an associate in the firm’s Litigation practice group. She has experience
in a range of civil litigation matters, including representing businesses of all sizes in a
variety of employment-related disputes. She can be reached at ochappeau@atllp.com and
314.342.8019.
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Certification Counts!
That is why ALL of our members are
certified for your protection.
Commercial Collection Agencies of America is
the ONLY collection industry association in
which ALL agency members are certified!
-Qualify for a Certificate of Accreditation and
Compliance granted by an Independent
Standards Board

-Practice professionally to maximum dollar
recovery

-Adhere to a strict Code of Ethics

-Carry a minimum of $300,000 surety bond
coverage

-Operate in business for a minimum of
four (4) years

-Maintain separate trust accounts for collected
funds

-Fulfill continuing education annually

-Promptly remit funds

-Engage a vetted field of creditors’ rights
attorneys if necessary

-Submit to a financial and procedural review to
ensure ongoing adherence to requirements

-Certify individual collectors through
Commercial Collection Training Institute

For additional benefits and to learn more, please visit us at
www.commercialcollectionagenciesofamerica.com/member-directory/agency-members

A B2B Financial Ecosystem Provides Opportunity for the Greater Good
By: Keith Cowart, Receivables Market Owner, FIS
The previous article, Convergence of A/R and Treasury Creates a Cash Culture Worthy of Investment (Q2
2021 Perspective by CRF), created some healthy discussion around the collaboration between A/R and Treasury
teams. Based on the dialogue generated, I thought it would be prudent to dive a little deeper into the topic,
but also to widen the lens to include the full Business-to-Business (B2B) financial ecosystem.
Lost in another business cycle

If one system could rule them all, it seems that it would have been invented already. Technology has outpaced
everything in our daily lives and continues to advance at a pace we have never seen before. A graphic I found
on the internet (so it must be true), shows that the Apollo 11 mission that landed on the moon had 1,300 times
less processing power than an iPhone. And not just any iPhone – an iPhone 5s! Let that sink in for a minute. A
computer was able to take off, land on the moon, and return astronauts home safely with only 74 kb of memory. Since 1969, technology has come a long way. In that time, if one solution could be the best at supporting
all financial processes for a business, doesn’t it seem that...

This article is only available to members of the Credit Research Foundation (CRF).
Interested in reading more? Join CRF to gain access to this and
hundreds of other resources! CLICK HERE for membership information.

About the Author
Keith Cowart is Receivables Market Owner in FIS’ Corporate Liquidity - Receivables group,
which features the award-winning Credit-to-Cash product, GETPAID and Integrated Receivables. He has over 20 years of professional experience in various accounting and finance
leadership roles including Accounts Payable, G/L Accounting, as well as Credit and Collections in large global companies with shared service centers. Keith’s focus has always been
in continuous improvement and leveraging technology to automate processes to achieve
extraordinary results. Keith holds a Bachelor of Business Administration degree from
Piedmont College and a Master of Business Administration degree in Management from
Georgia State University.
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FIS' GETPAID provides full process automation with artificial intelligence
to support your Accounts Receivable process with:
● Access anywhere, anytime
● Drive risk-based collections with AI for continuous improvement
● Increase collector efficiency with email interpretation and responses through AI
● Lower days sales outstanding (DSO)
● Reduce past-due A/R
● Reduce dispute and deduction cycle time
● Decrease bad debt expense
● Provide customers with a 'click-to-pay' link on all correspondence
● Improve cash forecasting with accurate invoice expected payment dates
● Automate cash application with machine learning and intelligent recognition
Integrates with ERPs, credit bureaus, CRM systems and more.
Deployed in your cloud or ours. Ask us how.
FIND OUT MORE AT: www.fisglobal.com
CONTACT US: getinfo@fisglobal.com
©2021 FIS and/or its subsidiaries. All Rights Reserved.

Commercial Law League of America Certified Agencies

The Original Commercial
Collection Agency
Certification Program
CLLA CERTIFIED AGENCIES DELIVER:
•
•
•
•
•
•
•
•
•

•

Maximum dollar recovery
Prompt remittance of funds
Adherence to rigorous Code of Ethics
Mandatory Surety Bond protection
Separate trust accounts
Reputable collection practices
Agency stability
Mandatory continuing education for agency executives
Audited annually by an independent third-party CPA firm
Endorsed by the International Association of Commercial
Collectors (IACC)

Since 1975, the Commercial Law League of America (CLLA) has been certifying commercial collection
agencies who have earned the right to be recognized as industry experts. CLLA certification is
a voluntary, in-depth examination process that requires agencies seeking certification to meet or exceed
standard financial guidelines. Only agencies with the highest standards earn the CLLA certification.

Look for the CLLA Certification Seal.

To find a CLLA Certified Agency near you visit www.clla.org/certification

The State of Remittance Data in 2021
CRF Remittance Detail Survey Results
CRF members, like businesses in the larger payments ecosystem, remain challenged by remittance information
for B2B payments. Remittance challenges result from delivery methods (such as emails), incomplete or incorrect
data content, and format (such as free form text). CRF conducted a member survey in 2021 that delved into
some of the challenges with remittance data content, a topic less explored than remittance delivery methods.
Overall, straight-through processing (STP) rates remain a big challenge and are little changed from a similar
survey in 2017. On the positive side, remittance data needs are very consistent, so industry-level focus on solving content needs will help many companies.
There were a variety of industries represented in the survey...

This article is only available to members of the Credit Research Foundation (CRF).
Interested in reading more? Join CRF to gain access to this and
hundreds of other resources! CLICK HERE for membership information.
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Creditors Adjustment Bureau
Standing the Test of Time!

A Local Company with a Global Presence
For 67 years, CAB, both a collection agency and law firm, has
partnered with credit and collections professionals around the
globe.
Partnering with you, so you can focus on what is most
important FOR you!
THE CAB DIFFERENCE IS:
“We identify the health of our clients’ portfolios and act in their
best interest!”
WHAT THIS MEANS FOR YOU:
• Maximum Collection Recovery
• Reduced Aging A/R
• Litigation (on your behalf, when appropriate)
WHO WE ARE:
• Average Staff Tenure is Proudly 21 Years
• Certified Collection Professionals
• Multi-lingual Staff (well-versed in local culture, law, and
procedures)

CONTACT US:
Brian Miteldorf
CEO and President
blm@cabcollects.com
(818) 990-4800
Melanie Morcelle
Executive Vice President
melanie.morcelle@cabcollects.com
(716) 207-5207
Creditors Adjustment Bureau
14226 Ventura Blvd.
Sherman Oaks, CA 91423
Toll Free: 800-800-4523
Telephone: 818-990-4800
Fax: 818-990-3904
E-mail: info@cabcollects.com

Making AR Relevant to the C-Suite

By: Mitchell Rose, Senior Vice President & General Manager, Corporate Segment, Billtrust
Is your AR team relevant to the C-suite?

To them, are you a task-focused group executing the AR function and keeping finances in order? Or are you a
strategic partner they rely on for innovative ideas to improve cash flow, increase customer satisfaction, enhance
the company’s stability and enable growth?
If you’re in that task-oriented group, how can you transform your team into the strategic darlings of the organization? In other words, how can you make the C-suite truly value your...

This article is only available to members of the Credit Research Foundation (CRF).
Interested in reading more? Join CRF to gain access to this and
hundreds of other resources! CLICK HERE for membership information.

About the Author
Mitchell Rose is Senior Vice President and General Manager, Corporate Segment at
Billtrust, where he has worked with hundreds of businesses to help them automate their
order-to-cash process. Before Billtrust, he held senior-level marketing positions with
Coca-Cola, Mattel and Warner Lambert. Mitch holds an MBA from Columbia University in
Marketing and a BS in Applied Economics from Cornell University.
He can be reached at mrose@billtrust.com.
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Financial Success.
You’ve Built The Road.

We’re your key to ensuring its horizon always stays bright.
With 94 years of experience, our full-service collection agency
maximizes recovery, providing lower collection costs, a stronger
cash position, and the opportunity to retain the continued
business of delinquent accounts.

WE AR E

SERVING AMERICA N BUSINESS AND INDUSTRY SINCE 1927.
CSTCOINC.COM PHONE: 800-626-5873

How to Effectively Lead Your People Through Change - A Personal
Perspective
By: Brian Morgan, BlackLine Systems Inc
Introduction
I’ve worked in finance departments for 30 years—25 of those leading credit and accounts receivable teams
and have been involved in all kinds of change, from ERP replacement programs, acquisitions of all sizes (and
shapes!) and introducing new working practices to changing the structure of the department and team member responsibilities.
Some have been a major success and others have failed. Some have been a pleasure to work on and others
have been a living nightmare.
All have been significant learning experiences...

This article is only available to members of the Credit Research Foundation (CRF).
Interested in reading more? Join CRF to gain access to this and
hundreds of other resources! CLICK HERE for membership information.

About the Author
Brian Morgan combines a wealth of knowledge and expertise in Shared Services, Accounts
Receivable and Credit Management.
Brian has over 25 years’ experience across multiple sectors for National and Global
organisations. Throughout his career he has achieved outstanding results and received
many Industry Awards, most notably when under Brian’s leadership, Veolia UK were
recognised as a Centre of Excellence by the Chartered Institute of Credit Management. In
Brian’s role at BlackLine, he is sharing his knowledge with Customers and supporting the
development of an exciting Roadmap of AR solutions.
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Construction Legislative Updates 2021

By: Kristin Alford, Education & Marketing Specialist, NCS
In 2021, several states have enacted legislative changes to their mechanic’s lien and bond claim statutes.
Though Arkansas enacted significant changes, Texas certainly dominates if there were an award for “Most Significant Statute Changes.” Here’s a recap of 2021 statute changes thus far.
GEORGIA SB143
New Form for the Affidavit of Non-Payment

Georgia SB143, effective 7-1-2021, provides a new form for the Affidavit of Non-Payment under O.C.G.A. 4414-366. The form should be...

This article is only available to members of the Credit Research Foundation (CRF).
Interested in reading more? Join CRF to gain access to this and
hundreds of other resources! CLICK HERE for membership information.

About the Author
Kristin Alford is an Education & Marketing Specialist at NCS. Since 1970, NCS has been the
leader in providing credit professionals throughout the U.S. and Canada with proactive
solutions to secure receivables, minimize credit risk and improve profitability.
With our distinct service groups: Notice & Mechanic’s Lien, UCC, and Collection – NCS
develops customized solutions based on your business model and organizational requirements to Secure Your Tomorrow®.
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BEST-IN-CLASS PEOPLE,
BEST-IN-CLASS EDUCATION
Social
Media

Blog
Educated
900,000+
Credit
Professionals
Seminars

Extra
Credit
Videos

Infographics

White
Papers

Webinars
At NCS, we believe customer service is the cornerstone of our business. Our
clients rely on us for our superior knowledge and support. We strive to be
leaders in our industry and are always looking for ways to educate our
customers – to help them make the best ﬁnancial decisions possible.
We have educated more than 900,000 credit professionals through NCS
events, resources, and social media. We even provide customized training
and education programs for our clients, so they can get the most out of our
products and services. We interact with not just your credit team, but also
your ﬁnancial, IT, legal, operations and sales teams.
Throughout your AR life cycle, we have resources to help get you paid. From
beginning with UCC and Mechanic’s Lien services to end with our Collection
services, we have you covered.
Contact us today to secure more sales!
®

Securing Your Tomorrow ®

NCScredit.com
800.826.5256
NCSsales@NCScredit.com

Collection Services | UCC Services | Notice & Mechanic’s Lien Services | Education & Resources

2021 Platinum Partners

The Commercial Collection Corp. of NY, Inc.

The Credit Research Foundation is very fortunate
to receive support from our Platinum Partners.
Their contributions and collaborative efforts help the Foundation maintain
activities at the level at which our members have become accustomed.
While these firms and the services they provide are very familiar
to our members, you can learn more about them by clicking HERE.
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2021 Friends of the Foundation

This group of attorney firms, in addition to their
intellectual contributions, has stepped forward to offer
financial support to the Foundation, for which CRF
and its members are very grateful.
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Board of Trustees
Officers

Trustees

Michael Bevilacqua
PepsiCo
Chairman

Bob Anderson
Hubbell Incorporated
Shawna Arneson
Precor

Jackie Mulligan
Procter & Gamble Distributing LLC
Vice Chairman, Membership

Paul Catalano
ABC-Amega Inc

Kurt Albright
Uline Inc
Vice Chairman, Finance

Dan Harvick
Ben E. Keith Company
S. Curtis Marshall
The Coca-Cola Company
Rick Russell
ABC Supply Co Inc

Credit Research Foundation Staff
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Matt Skudera
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Digital Marketing Coordinator
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