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Staying Safe in the Face of Trade Volatility: How Credit Insurance Can Add 
Value to Your Credit Management
By: Michael Koehler, Principal Solution Architect, Serrala

In times of economic uncertainty, companies can benefit from credit insurance as an additional instrument to 
manage credit risk and secure their accounts receivables. But there seems to be a general lack of knowledge 
and misconceptions around credit insurance. What does it cover and what does it not cover? What kind of 
benefits can it offer to companies seeking to protect themselves against AR-related losses and how can it be 
part of an overall credit risk strategy?

The world is still in the midst of the coronavirus pandemic and the economic crisis it has triggered. Be-
tween lockdowns, reopening economies, infection rates that drop and rise again, and the danger of sec-
ondary outbreaks, so called “second waves” being present all over the world, one thing is clear: the world 
economy remains in a state of critical volatility. Research by international credit insurer Euler Hermes 
suggests that the global lockdown measures have led to a drop in...
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