
Vice President of Financial Operations 

Securitas is a well-established, highly-respected $10B company in the flourishing security services 
industry. We are searching for a Vice President of Financial Operations to provide leadership and 
oversight of the functions within the Shared Services organization for Securitas North America. This is a 
key leadership role liaising between division management and field operations. The role includes 
management of a team responsible for delivering efficient and cost effective transaction processing and 
business support services in alignment with established quality standards and performance metrics as 
well as providing strategic support and analysis. Within scope are support activities such as accounts 
receivable, credit management, collections and dispute management, billing, and periodic performance 
reporting. In addition, the Vice President will serve as a driver of transformation and change with a strong 
focus on continuous improvement and exceptional client service in order to ensure success. 
 
Overseeing a team of approximately 45 people and reporting to the Corporate Vice President, Finance-
Treasurer this is an excellent opportunity for a superlative finance professional with outstanding 
leadership abilities. 
 

Responsibilities: 

 Provide operational and strategic leadership of the function while supporting corporate business 
objectives and managing to budget requirements 

 Lead day-to-day operational activities of the function including accounts receivable, billing, credit and 
collections 

 Establish and manage productivity and performance SLAs, KPIs, and dashboard reports; ensure metrics 
are captured and reported to senior management. Benchmark (as applicable) against best-in-class to 
drive competitive performance. 

 Work directly with leadership and field operations to define expected outcomes, identify issues, and 
resolve through corrective action 

 Support improvements in the function and business by providing subject matter expertise on business 
requirement definition, process design, implementation of process and organizational changes, and 
timing of impacted processes across all teams 

 Analyze business processes, identify opportunities, and drive projects to further improve department 
processes and systems, with a specific focus on quality, cashflow (incl. DSO), efficiency, responsiveness, 
cost containment, and standardization of work.  

 Position the department to sustain performance through changing circumstances such as process 
changes, system upgrades, or the integration of an acquisition. Understand and apply change 
management best practices to successfully embed changes 

 Articulate the vision of the function and ensure that the team understands and embraces their ability to 
impact the delivery of our strategy. 

 Leads with integrity and models for others a collaborative and inclusive leadership style  
 Travel approximately 25%  

 

Requirements 

 Bachelor’s degree in Business, Finance, or a related field. Master’s degree or MBA a definite plus  
 At least 10-12 years of significant, progressive responsibilities within related functional areas managing 

teams in a large multi-national environment. Direct previous management experience in a shared service 
environment is required. 

 Strong commercial acumen and customer service focus with ability to understand how the business 
operates and the upstream and downstream activities that impact and are impacted by shared services. 

 Experience in developing and leading project teams focused on process alignment and improvement  
 Experience in creating and interpreting metrics representing functional performance, benchmarking goals, 

and comparative outcomes 



 Ability to transform strategic goals into tactical project plans, including ability to track within defined 
timelines 

 Career history demonstrating delivery of projects/assignments as evidence of driving value to the function 
in previous roles.  
 

About Securitas: As The Leader in Protective Services, Securitas and our 330,000 employees 

worldwide help companies of all sizes and industries achieve superior security programs and results. Our 

security solutions cut across the Six Pillars of Protective Services; specifically: On-Site, Mobile and 

Remote Guarding; Electronic Security, Fire & Safety, and Corporate Risk Management. From the back 

office to the boardroom, warehouse to storefront, Wall Street to Main Street – Securitas empowers 

people, technology and knowledge to advance the industry in general and our clients’ security in 

particular. 

Securitas Security Services, Inc is an equal opportunity employer and provides equal opportunity to all 

applicants for all positions without regard to race/ethnicity, color, national origin, ancestry, sex/gender, 

gender identity/ expression, sexual orientation, marital/prenatal status, pregnancy/childbirth or related 

conditions, religion, creed, age, disability, genetic information, veteran status or any protected status by 

local, state or federal law. 

 


