
Sr. Manager, Credit-AR Risk Optimization 
 
The Senior Manager, Credit- AR Risk Optimization is responsible for Credit and AR/Collections for a 
portfolio of business customer accounts by optimizing customer profitability and maximizing risk adjusted 
business returns. This individual acts as the main point of contact on counterparty risk and AR/collections 
and works closely with the business, customers, a team of managers and analysts as well as credit and 
collections teams in Manila. This role helps develop the capability of a team of portfolio analysts, provides 
support to the Credit-AR Risk Optimization directors and leads credit-AR process improvement initiatives.  
 
 
A Day In The Life Typically Includes:  

 Make credit recommendations and decisions consistent with Koch’s risk philosophy and in 
compliance with all Credit policies, procedures and applicable laws. 

 Assess credit worthiness of new and existing customers including establishment, monitoring and 
adjusting of credit limits. 

 Mange other credit responsibilities including approving order releases, credit reviews, new 
account setup and providing credit risk analysis. 

 Keep business and Treasury leadership informed of high risk accounts and risk optimization 
strategies. 

 Maintain Credit Management system within company guidelines. 
 Ensure processes and collections strategies are optimized to collect late customer balances 

efficiently, and with a sense of urgency. 
 Provide expertise and support for situations requiring escalation from internal and/or external 

customers, as needed. 
 Improve order-to-cash processes that would otherwise result in inefficient collections activities. 
 Lead Treasury-wide initiatives and Credit-AR process improvement. 
 Provide regular coaching and feedback to team members and help develop the capability of a 

team of Credit-AR portfolio analysts and managers. 
 Develops and promotes effective teamwork between GP team and Manila Credit and Collections 

team. 

What You Will Need: 
 
Basic Qualifications: 

 Supervisor experience. 
 At least 5 years of Credit, AR/Collections management experience. 
 Experience with financial, legal, treasury, UCC, or bankruptcy issues. 

What Will Put You Ahead? 
 
Preferred Qualifications: 

 Bachelor’s Degree in Finance, Accounting, or related degree. 
 MBA in Finance or Accounting 
 Prior work experience in data analytics and stats modeling 

 


