
CRF Credit & A/R Forum—San Antonio, TX 

 Monday March 19 

 8:00 -  12:00 Technology Breakout Sessions - Various Provider User Group Meetings - Separate Registration Required 

 1:00  -   1:15 Opening Remarks 

 1:15  -   2:15 Tax Reform and its Implications - Christian McBurney, Partner, Arent Fox LLP - This session will present both a review and 
perspective on the current tax plan and offer insights as to the potential impacts and downstream effects of the tax reform act.   

 2:15  -   2:30 Break 

 2:30  -   3:30 

Cyber Security - Erik B. Weinick, Esq, Otterbourg PC; Adam Cohen, Managing Director, Berkley Research Group, LLC -  
Privacy and cyber security have transformed from a secondary information technology function to a core corporate governance 
issue.  Given the pervasive nature of information and technology in every aspect of the economy, it is imperative for credit 
executives to understand the impact of privacy and cyber security on not only their own organizations, but on those 
organizations to whom they extend credit.  This presentation provides a general overview of privacy, cyber security issues and 
practices, and then focuses on the particular ways in which privacy and cyber security should become part of any credit 
manager’s underwriting, credit extension, credit monitoring and foreclosure processes.   

 3:30  -   4:30 

Benchmarking and Artificial Intelligence - Leveraging Artificial Intelligence to Drive Collections Results - Keith Cowart, 
Product Marketing Manager, FIS - An overwhelming majority of organizations are still basing collection strategies on age and 
value of invoices.  Additionally, there are a number of collectors that spend time contacting customers that would have paid even 
without further contact.  Learn how introducing Artificial Intelligence methods that score the risk of every customer within a 
portfolio, eliminates the needless contact to those types of customers where prompting is a redundant task. Improve your 
collections results and efficiencies with some contemporary tools and practices. Additionally, an overlay/extract of the recent 
CRF benchmarking study on technology utilization will be imbedded in the review. 

 5:00  -   6:00 CRF Networking Reception 

 Tuesday March 20 

 7:00  -   9:00 Breakfast Buffet 

 9:00  -   9:15 Opening Remarks 

 9:15  - 10:30 

An Overview of Shared Services Centers - Cliff Struhar, Sr. Director, Corporate Executive Board (CEB, now Gartner) - 
This presentation was originally offered at a CRF Shared Services meeting.  It has such wide application and appeal we 
requested it be done for a broader audience.  The discussion will provide an overview of what it means to operate in a Shared 
Services environment, including how to prepare for and design the organization, and ultimately how to monitor and report on 
results. 

10:45 - 12:00 

eCommerce Panel Discussion - Jay Indyke, Seth Van Aalten and Michael Klein, Cooley LLP; Ken Cruz, Estee Lauder 
Companies; Rob Hanus, Carhartt Inc; Mark Storey, Acushnet Company - This panel discussion will include both a legal 
perspective and a practitioner’s point of view, and will cover the current issues arising from the increased activity and penetration 
of e-commerce.  It will review topics from shipping issues to macro-economics to legal concerns.    

12:00  -  1:00 LUNCH   

  1:00  -  2:00 

Tax Exempt Certificate Process - Silvia Aguirre, GM Exemption Certificate Management, Avalara - Tax Exempt 
Certificates continue to be, for the majority of our membership, the responsibility of the credit department. The presentation will 
share the most up to date practices, laws and responsibilities associated with maintaining tax exempt certificates in a business 
operating environment.  

  2:00  -  3:15 

Robotic Process Automation - Dihan A. Fernando, Managing Director, Accenture - The focus will be thought leadership on 
cutting edge technology while operating in a Shared Services or single source environment.  This presentation will discuss 
process capabilities that leverage people, process and technology capable of spanning multi-departments, divisions and/or 
geographical boundaries. 

  3:15  -  3:30 Break 

  3:30  -  5:00 
Economic Update - William Strauss, Sr. Economist and Economic Advisor, Federal Reserve Bank of Chicago - The 
latest on the US economy, what transpired in Q4 2017 and projection for the upcoming year. 

 Wednesday March 21 

  7:30  -  9:00     Continental Breakfast  

 9:00 -  Noon CRF Open Forum - Real time peer-to-peer exchange of needs and experiences. 

 4:30  -   5:00 Annual Meeting 

10:30 - 10:45 Break 

Please refer to the CRF Events page for details on User Group Meetings being held in conjunction with the Forum 


