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An Analysis of the Placement of Delinquent 
Commercial Accounts for Collection 1Q and 2Q 2017

By Annette M. Waggoner, Executive Director
Commercial Collection Agencies of America
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Furnishing research results to the credit 
industry regarding commercial collections 
is one of the goals of Commercial Collection 
Agencies of America. In addition, our commercial 
collection agency members often depend on 
the barometers that are determined while 
conducting such research. When examining 
account placement, a comprehensive report is 
prepared for each quarter, the source of which 
are the individual agency members’ account 
placement reports. The gathered statistics are 
then analyzed for firms to use. The submission 
of quarterly account placement reports by each 
agency is amongst the requirements to maintain 
the certification granted by the Association. A 
summary of the aggregate report is highlighted 
below: 

To prepare this report, three indices are 
examined: 

✔ The number of accounts placed for
collection (received by agencies)

✔ The dollar amount of accounts placed for
collection (received by agencies)

✔ The resulting average-sized account

While the emphasis in this analysis is on Q1 to 
Q2 2017, the association looked back on the last 
ten (10) quarters and made notations of historical 
statistics where applicable (see text boxes). 
It should be noted that since membership has 
changed over the years, adjustments have been 
made to previous reports to reflect additions 
and deletions of members to give an accurate 
comparison. Further, when historical numbers 
are quoted, only current members’ historical 
numbers are utilized when analyzing placements. 
Over the years, Commercial Collection Agencies 
of America analysis has proven that any change 
over eight percent (8%) is considered significant. 

Number of Accounts Placed for Collection
The association studies the number of accounts 
placed for collection and their movements 
between quarters within a particular year and 
compares those movements from quarter/year to 
quarter/year. 

First Qtr Analysis
When we compare the number of accounts 
placed for collection in the first quarter of 2017 
to the first quarters of the two previous years, we 
see an increase of 6.36% from the placements in 
the first quarter of 2016, and a marked increase 
of 26.51% from placements in the first quarter of 
2015. 

Second Qtr Analysis
When we compare the number of accounts 
placed for collection in the second quarter of 
2017 to the second quarters of the two previous 
years, the placements stayed constant from 2Q 
2016 to 2Q 2017, yet an increase of 10.48% was 
realized when 2Q 2017 is compared to 2Q 2015. 

Second Qtr 2017 Compared to First Qtr 2017
In 2017, the number of accounts placed for 
collection dropped slightly (3.5%) from 1Q 2017 
to 2Q 2017. 

Although there was a slight decline between the 
first two quarters of 2017, we expect the index 
to increase again for FY 2017, but perhaps not as 
impressively. 
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A Look Back in Time and a Question for the 
Future ...

Dollar Amount of Accounts Placed for 
Collection

First Qtr Analysis
When we compare the dollar amount of accounts 
placed for collection in the first quarter of 2017 
to the first quarters of the two previous years, 
we see a small increase (less than 2%) from the 
placements in the first quarter of 2016, and a 
larger increase of 17.62% from placements in the 
first quarter of 2015. 

Second Qtr Analysis
When we compare the dollar amount of accounts 
placed for collection in the second quarter of 
2017 to the second quarters of the two previous 
years, the placements in 2017 decreased 13.5% 
when compared to 2Q 2016. In 2Q 2017 we see a 
small increase of 2.3% over 2Q 2015. 

Second Qtr 2017 Compared to First Qtr 2017
In 2017, the dollar amount of accounts placed for 
collection dropped 6.03% from 1Q 2017 to 2Q 
2017. 

A Look Back in Time and a Question for the 
Future ...

Average-Sized Account
During the last ten (10) quarters, analysis shows 
that the average dollar amount of a delinquent 
receivable placed with a certified commercial 
collection agency ranges from just above $2,400 
to slightly less than $3,100. 

First Qtr Analysis
When compared to 1Q 2016, the average-
sized account in 1Q 2017 dipped 4.45%. When 
compared to 1Q 2015, the average-sized account 
in 1Q 2017 decreased 6.23%.

Second Qtr Analysis
When compared to 2Q 2016, the average-sized 
account in 2Q 2017 severely declined (13.48%), 
and when compared to 2Q 2015, the average-
sized account in 2Q 2017 decreased 7.39%.

Second Qtr 2017 Compared to First Qtr 2017
In 2017, the average-sized account slightly 
decreased 2.69% from 1Q 2017 to 2Q 2017. 

The average-sized account in 2017 in both 
the first quarter and the second quarter is 
approximately $200 less than the average-sized 
account for FY 2016 and FY 2015, hovering 
around the $2600 mark without significant 
change from quarter to quarter.

A Look Back in Time and a Question for the 
Future ... 

Summary
At the last reporting of these indices, we noted 
that our members (veterans in the commercial 
collection industry) were “cautiously optimistic” 
regarding future placement of accounts. 

As we learned in an economic update from 
Bill Strauss of the Federal Reserve Bank of 
Chicago at the last CRF meeting, the current 
state of recovery for the US economy is 

Dollar Amount of Accounts 
Placed for Collection

• A consistent increase between 2007-2009
• A consistent decline between 2010-2013
• Fluctuations from quarter to quarter in 2014
• The highest levels of dollar amount of

accounts placed in 2015 and 2016

Will the initial decline we see from 
1Q to 2Q affect full year 2017?  

Number of Accounts
Placed for Collection

• An increase from 2007-2009
• A significant decline from 2010-2013
• Numerous fluctuations between quarters in

2014 & 2015
• A steady increase in 2016

In 2017… an impressive finish?

Average-Sized Account
• Consistent increase between 2007-2013
• In 2014, a decrease from previous years
• In 2015, increased each quarter until the

last quarter
• In 2016, consistency with 2015 and higher

when compared to the years of 2007-2014

What will happen in 3Q and 4Q 2017 to the 
average-sized account?
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considered “moderate”, and despite the fact that 
manufacturing is growing after being unchanged 
for a year, the output is expected to increase 
below trend in 2017 and 2018. Both impact the 
placement of accounts with commercial collection 
agencies. If creditors experience a significant 
uptick in sales and then account placement, 
both the number of accounts and dollar amount 
of the accounts will increase. In the meantime, 
continued diligence in the prompt placing of 
delinquencies by the credit practitioner and 
the effective handling of those accounts by the 
certified agency will produce a good rate of 
recovery and assist creditors in improving their 
bottom lines. 
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