Practical Credit Tools
Get the Job Done More Efficientiy!!

To order, contact:
Norman Taylor, 653 Ventana Dr., Evans GA 30809
Or call 706-854-8263, or e-mail: n.taylor27@comcast.com

The Pocket Credit Assistant, $25.00 — Did you ever have to fill a position

The Pocket for a collector or credit assistant quickly, without much chance to explain
Credit Mansger  the fundamentals of the job? Did you ever experience a credit loss or
~ embarrassment because of something important you forgot to tell the new
associate? If so, this is the text for you. In concise form, this “quick read”
management guide will help you convey essential information to your
assistant, and will provide ready reference for them at all times. (The

‘.‘ o purchase price includes the companion text The Pocket Credit Manager,
-;"",‘ which replicates the material in the Assistant and also includes tips for
t® = recruitment and team building.)
‘The Pocket
Customer Visit

W
MNornan Taylor, CCE

The Pocket Customer Visit, $15.00 — Getting ready for your first face-to-face visit with a
customer at their place of business, or need a quick refresher on the subject? This text,
supplemented with electronic forms from the author, including a template for customer visit
reports, will help you maximize this professional opportunity.

The Pocket Guide to Credit Insurance, $25.00 — A comprehensive guide addressing the key
issues involved in this increasingly popular topic. Includes tips as to what to look for in
shopping for a credit insurance policy, how to maintain your portfolio, industry definitions,
and key strategy ideas.

Sensinbie Demystifying the Cash Flow Statement, $35.00 — OK, you understand the balance sheet, and
Cash Flow Stalement the income statement, but.....what is that third piece of information in a financial statement
all about? In simple step-by-step fashion, this textbook carries the student through a series
of transactions, examining the impact of each on all three sections of the financial statement.
(The purchase price includes electronic workbook templates which greatly enhance the
study process.)

Available from Norman Taylor, 653 Ventena Dr., Evans GA 30809
706-854-8263, n.taylor27@comcast.com
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